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Dear Valued Member,

We are pleased to provide you with this resource guide to help you understand what to expect as we merge
the operations of legacy credit unions — Self Reliance New York Federal Credit Union and Ukrainian
Selfreliance Federal Credit Union — that combined to form Self Reliance Financial Federal Credit Union
(SRFFCU).

As part of this process, all member accounts will be consolidated into a single operating system. This
integration will create a more seamless experience and allow every member to fully access SRFFCU’s

products, services, and branch network.

This operational merger is designed to strengthen your long-term experience and ensure your credit union

continues to serve you with greater convenience, efficiency, and value.

We know that change can feel challenging and you are not navigating it alone. Our team is here to support
you every step of the way. If you have any questions, please call us at 212-473-7310 or visit your local

branch to speak with familiar faces you know and trust.

Warmly,

The Self Reliance Financial Team

Self Reliance Financial Federal Credit Union
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LLIaHOBHUIA uneHe KPeaAUTHOI CMiNKu,

Mwu nigrotysanu uen AOBiAHMK, W06 AONOMOITM BaM 3P03YMITU, AKMX 3MiH OYiKyBaTW y npoueci
onepauinHoro o6’eaHaHHn Self Reliance New York Federal Credit Union Ta Ukrainian Selfreliance Federal

Credit Union, aki pasom ytBopuau Self Reliance Financial Federal Credit Union (SRFFCU).

Y npoueci 06’egHaHHA BCi paxyHKM byae nepeBeneHo 40 EAMHOI onepauinHoi cuctemu. Le 3pobuts
KOPMCTYBaAHHSA HaLLIMMM NOCAYramu NPOCTIiLLMM i 3pYYHILLMM Ta BiAKPUE NOBHUIM AOCTYN A0 NPOAYKTIB,

cepsiciB i mepexi BigaineHb SRFFCU.

Lle onepauinHe 06’eaHaHHA CNPAMOBAHE HA NOKPALLLEHHA BALIOro A0CBiAY 06CNyroByBaHHA Ta CTBOPEHHA
LLLe 3PYYHILLIMX YMOB KOPUCTYBAHHA NOCAYraMu KPeauTHOT CRiNKM — i3 Binblioto eeKTUBHICTIO, AOCTYMNHICTIO

Ta AKICTIO cepsicy.

Mw po3ymiemo, L0 3MiHKU MOKYTb BUKIMKATK 3aMUTaHHA, TOMY Halla KOMaHAa rotoea nigTpMmaTth Bac Ha
KOXKHOMY eTani nepexoay. AKLLO Bam HeobxiaHa AoaaTkoBa iHdopMmalia, byab nacka, 3aTenePpoHymnTe Ham
3a Homepom 212-473-7310 abo 3aBiTanTe 40 HaMbAMKYOrO BigAiNeHHs, e BaM 3aBXAMN AOMNOMONKYTb

3HaMOMI NPaLiBHUKN.

3 nosazon,

Komanzna Self Reliance Financial
Self Reliance Financial Federal Credit Union
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SRFFCU Merger Guide

Important Dates

Account Numbers, Passbooks & Naming

Routing Number & Checks

Cards, Payments & Direct Deposits

Safe Deposit Boxes

Legacy SRNYFCU Members

July 1, 2026

Digital, Electronic Services & Statements

ATMs & Shared Branching

Branch Locations & Hours

Change in Terms

We Are Here to Help

Loans & Loan Payments

One credit union. One community.

This guide has been prepared specifically for you, our legacy Self Reliance New York FCU (SRNYFCU)
member. We value you as a member and this guide is intended to take you through any changes — please

review every section of this guide carefully so you know exactly what to expect.

October 1, 2025 July 1, 2026

Self Reliance New York FCU (SRNYFCU) &
Ukrainian Selfreliance FCU (UKRFCU) legally single operating system, giving every member full
merged to form Self Reliance Financial FCU access to all SRFFCU branches, products, and
(SRFFCU). services.

All deposit and loan accounts will be aligned into a

SRNYFCU = Self Reliance New York FCU - UKRFCU = Ukrainian Selfreliance FCU - SRFFCU = Self Reliance Financial FCU
Information valid as of May 2026. Visit SRFFCU.com for the latest information.
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LudpoBsi Ta eneKTpoHHi cepsicu 1

Baxknusi gatu
BUMUCKU

Homepwu i Ha3BM paxyHKiB Ta owWwagHi

KKK (Passbooks) BaHKomaTtu Ta Shared Branching

Routing Number Ta ueku Appecu BiggineHb Ta roguHu po6oTun
Kaptku, nnatexi ta direct deposit 3MmiHM Ao ymoB 06cnyroByBaHHA
CeiidoBi CKPUHbKMU Mwu 1yT, W06 gonomorTtu

KpeauTtn Ta BUNAaTK NO KpeauTax

Opna kpenuTHa cuika. OgHa CIJIBHOTA.

Llet ooBiAHMK NiaroToBAEHO cneuiasbHO ANA Bac, AK A1 YneHiB KoanwHboi Self Reliance New York FCU
(SRNYFCU). Mu uiHyemo Bac K YaeHiB Halloi opraHisalii, i el NoCiBHUK NOKAMKaHMIA 1ONOMOITU Bam
30pIiEHTYBATMCA Y BCiX 3MiHax — Oy/Ab /1acka, yBaXKHO O3HaOMTECA 3 KOXHMM PO34i/I0M LbOro NocibHmKa,

LLI,O6 TOYHO 3HATU, 4Ooro OHiKYBaTVI.

1 >KOBTHS 2025 POKY 1 JIMOHA 2026 POKY

SRNYFCU Ta UKRFCU topugmyHo ob'egHanmcs, Yci eno3unTHI Ta KpeauTHI paxyHKu byayTb
ytBopusLun Self Reliance Financial Federal Credit 06'eAHaHi B EANHY onepaLinHy cuctemy, Lo
Union (SRFFCU). 3abe3neuynTb NOBHUI AOCTYN A0 BCiX BiaAdiNeHb,

npoaykTis i nocayr SRFFCU.

SRNYFCU = Self Reliance New York FCU - UKRFCU = Ukrainian Selfreliance FCU - SRFFCU = Self Reliance Financial FCU
IHghopmauis akmyasneHa cmaHom Ha mpaseHb 2026 poky. Bidsidalime SRFFCU.com 014 Halicginciwux oHO8/eHsb.
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Important Dates

Key milestones and possible action items for you to consider.

DATE ‘ MILESTONE

October 1, 2025 Legal merger of SRNYFCU & UKRFCU to form SRFFCU
May 26, 2026 Credit cards mailed to SRNYFCU active credit card holders
Early June 2026 Debit cards mailed to SRNYFCU active ATM card holders
June 21, 2026 - 6:00 PM (EST) Current SRNYFCU credit cards deactivated

June 22, 2026 - 12:00 PM (EST) New SRFFCU credit cards ready for use

June 30, 2026 - 4:30 PM (EST) SRNYFCU ATM-only cards deactivated

July 1, 2026 - 6:00 PM (EST) SRFFCU debit cards ready for use

July 1, 2026 Full operational merger — unified system goes live

All branches closed during this migration

Service Availability — Conversion Week

DATE | BRANCHES/CALL CENTER ‘ ONLINE BANKING
Monday, June 29, 2026 Open Available

Tuesday, June 30, 2026 Open — Until 4:00 PM (EST) Available — Until 4:00 PM (EST)
Wednesday, July 1, 2026 Closed Not Available

Thursday, July 2, 2026 Open Available

SRF BM FCU Merger Guide 6
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Member Action Items

O Watch for your debit card — arriving in early June 2026.
O Watch for your new credit card — arriving in mid-June 2026.

O Download and save any credit card information which you wish to retain from the eZCard Info portal
— before June 21, 2026. The eZCard Info portal may no longer display your credit card information
after this date.

O Update recurring payments with your new credit card number — after June 22, 2026.
O Download your online banking account history — before July 1, 2026.

O Plan for the migration — Branches close early on June 30, 2026, at 04:00 PM (EST) and remain closed on
July 1, 2026.

O Review this guide — for all changes to your accounts and services.

SRF DM FCU Merger Guide 7
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BaxxyiuBl fatu

OcHoBHi eTanu Baworo nepexoay Ao SRFFCU

AATA | nogiqa

1 koBTHA 2025 poky Kpunanure 3antta SRNYFCU ta UKRFCU y SRFFCU

26 TpaBHA 2026 poKy HoBi KpeauTHI KAapTKM HaAiCNaHO BAAaCHUKAM aKTUBHUX KPEAUTHUX KapTOK
SRNYFCU

MouaTok yepsHa 2026 poky HoBi aebeToBi KapTKM Hagic/laHO BAAaCHMKaM akTMBHUX ATM-kapTok SRNYFCU

21 yepBHs 2026 - 18:00 (EST) KpeanTHi kapTkm SRNYFCU geaktnsoBaHo

22 yepBHs 2026 - 12:00 (EST) Hosi KpegunTHi KapTkM SRFFCU rotoBi 40 BUKOPUCTAHHA
30 yepBHsa 2026 - 16:30 (EST) ATM-KapTKM AEeaKTMBOBAHO

1 annHa 2026 poky Hogi aebetosi KapTkn SRFFCU roTtoBi 40 BUKOPUCTAHHA

1 annHAa 2026 poky MoBHe onepauiliHe 3/IMTTA — 3anyCcK EAMHOI CUCTEMM
Y nepiod 06’edHaHHA cucmem yci 8i00ineHHA 6y0ymb 3a4UHEHI

HocTtymHicTh cepBiciB mmif yac nmepexozay 10 SRFFCU

AATA BIOAINEHHA ‘ OHNANH-BAHKIHT

MoHeginok, BigumMHeHoO JoctynHo
29 yepBHAa 2026 poky

BiBTOpOK, BiaumHeHo — go 16:00 (EST) JoctynHo — po 16:00 (EST)
30 yepBHsa 2026 poky

Cepega, 3a4MHeHo HepocTtynHo
1 annHa 2026 poky

YeTtBep, BigumMHeHoO JoctynHo
2 nunHa 2026 poky

SRF BM FCU Merger Guide 8
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Yoro citif; 0UiKyBaTH 1 1110 3poOUTH
O OuikyiiTe Ha HOBY e6eToBY KAapTKy — BOHa Hagiige Ha NoYaTKy uepsHsA 2026 pokKy.
O OuikyiiTe Ha HOBY KpeAUTHY KapTKy — BOHa Hagige y cepeguHi yepBHa 2026 poKy.

O 3aBaHTa)XTe Ta 36epexiTb iHpopmauito i3 EZCard Info portal — go 21 uepsHa 2026 poky. Micna wiei

patm noptan eZCard Info moKe 6inblue He BigobpaXkaTu AaHi Bawwoi KpeaAUTHOT KapTKu.
O OHoBiTb aBTOMaTUUHI NAaTeXi, BKa3aBLUM AaHi HOBOI KpeAUTHOI KapTKU — nicia 22 yepBHA 2026 pPOKYy.

O 3aBaHTaKTe icTOpito naaTexis 3 Baworo uudppoBoro 6aHKiHry — Ao 1 aunHa 2026 poKy.

O 3BepHitb yBary — 30 uepeHa 2026 poKy BigaineHHsA 3aKpuioTbca o 16:00 (EST) Ta saamwatumyTbca
3aunHeHMMuU 1 nunHAa 2026 pokKy.

O NepernsHbTe LeA AO0BIAHUK — ANA BCiX 3MiH y BalUMX paxyHKax Ta nocayrax.

SRFDMFCU Merger Guide 9
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02  Account Numbers, Passbooks & Naming

How your account numbers and account names change on July 1, 2026.

YOUR NEW ACCOUNT NUMBERS
Your new SRFFCU account number(s) will be six (6) digits. Your existing SRNYFCU account number is

incorporated into your new SRFFCU account number.

Your current account number will be preceded by the prefix “4,” followed by the appropriate number

of leading zeros to create a six-digit account number.

Account Number Conversion Examples

SRNYFCU — CURRENT SRFFCU — NEW (AS OF JULY 1, 2026)
XXXXX AXXXXX
XXXX 4OXXXX
XXX 400XXX
XX 4000XX
Passbooks

SRF Béﬂ FCU Merger Guide 10
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Account Naming Updates

You may notice slight changes to your account names. No action is required. Your balances, terms, and

access are unaffected.

ACCOUNT TYPE ‘ RENAMED TO ‘

Primary Share Savings

Share Draft Checking

Share Certificate Certificate

Money Market No Change
Business Prime Share Business Savings
Business Share Draft Business Checking
IRA Savings No change

Members with Accounts at Both Credit Unions

Members who currently hold accounts with both legacy SRNYFCU and legacy UKRFCU will retain all their
existing accounts. The account number changes described above will only apply to your legacy SRNYFCU
accounts. Your legacy UKRFCU account number(s) will remain unchanged. Members who prefer to maintain
only one account may contact an SRFFCU representative to learn more about available account
consolidation options. At this time, if enrolled, members will retain two separate online banking access
channels. Digital consolidation will happen in the latter part of 2026 and any changes will be communicated
separately.

SRF BM FCU Merger Guide 11
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02 Howmepu 1 Ha3BU paxyHKIB Ta OILAAH1
kHIKKU (Passbooks)

AK 3MIHIOIOTbCA HOMEPU Ta HA3BM BallMX paxyHKiB 1 namnHAa 2026 poky.

BAW HOBWUWMN HOMEP PAXYHKY
HoBuit Homep paxyHky SRFFCU matume wictb (6) umdp. Baw HoBMI HOomep paxyHKy SRFFCU

MiCTUTMME BaLl NOTOYHWUI HOMep paxyHKy SRNYFCU.

Mepeps BawWMMm NOTOYHUM HOMEPOM pPaxyHKy byae aonaHo npedikc «4», nani — BignoBigHa KinbKicTb

HY/iB AN1A CTBOPEHHS LWECTM3HAYHOIO HOMEPY PaxyHKY.

[Ipukiaay nepeTBOpeHHA

SRNYFCU — NOTOYHUMN SRFFCU — HOBUM

(3 1 NTUMHA 2026 POKY)

HiHH AHHHHH#
HHHH 40#H###H
HiHH 400###
## 4000##

Omagui kumxku (Passbooks)

SRF Béﬂ FCU Merger Guide 12
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OHOBJIEHHS Ha3B PaxXyHKiB

B1 MoKeTe NOMITUTM HE3HAYHI 3MiHW Yy Ha3Bax BalLMX PaxyHKiB. KoaHMX A0AATKOBUX Ailh 3 BalOro 60Ky He

BMMaraetbca. banaHcu, ymoBM Ta AOCTYN A0 PaxyHKiB 3anuwaTbca 6e3 3miH.

TUN PAXYHKY NEPEMMEHOBAHO HA
Primary Share Savings

Share Draft Checking

Share Certificate Certificate

Money Market bes 3miH

Business Prime Share Business Savings

Business Share Draft Business Checking

IRA Savings bes 3miH

Ax1o Bu MaeTe paxyHKU B 000X KPEIUTHUX CITUTKaX

AKLLLO Yy Bac € paxyHKu i B KonmwHii SRNYFCU, i B KonmwHin UKRFCU, yci BOHW 3aAMWATLCA aKTUBHUMM. 3MiHU
HOMepIB paxyHKiB, ONMcCaHi BULLE, 3aCTOCOBYBATMMYTbCA 40 Bawmx paxyHKiB SRNYFCU. AKwo Bu xo4yete
3a/IMWNTUN NNLLE OAMH PaxyHOK, 3BEPHITbCA A0 npeacTaBHMKA SRFFCU woao moxnusocten 3auTTa. Hapasi
TakoX 36epiraeTbcA OB OKPEMMX CMCTEMM OHANalH-BaHKiHry. Ix o06’egHaHHA y cninbHy nnatpopmy

3ansiaHoBaHe Ha gpyry nonoBuHy 2026 poky — BcA iHGOpMaLia Npo 3miHM byae NoBiAOMAATUCA 404ATKOBO.

SRF BM FCU Merger Guide 13
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Routing Number & Checks

Ensure all direct deposits, ACH payments, and transfers process without interruption.

SRFFCU ROUTING NUMBER

226078379

Your routing number is unchanged. Transactions will now display “Self Reliance Financial” as the
credit union name, rather than SRNYFCU.

Wire Transfers

As of July 1, 2026, all wire transfers will be handled using the SRFFCU wire instructions. You can send and
receive money from your credit union account to any other financial institution that accepts wire transfers

within the United States as well as internationally. Visit SRFFCU.com for full instructions.

Checks & MICR (Magnetic Ink Character Recognition) Line

The account number printed on your checks is part of the MICR line which is located along the bottom of
each check. This line includes the routing number, account number, and check number and is used to
process payments accurately.

WHAT YOU NEED TO KNOW
You may continue using your existing checkbooks. However, when ordering new checkbooks, we
recommend updating to your new SRFFCU MICR number. Your MICR account number is always 13

digits and will now contain your new account number, referenced above.

MICR Conversion Examples

SRNYFCU NEW SRFFCU CURRENT MICR NEW MICR
CURRENT ACCOUNT (13 DIGITS) (13 DIGITS)
XXXXX AXXXXX 11000000XXXXX / 11000004XXXXX /
11100000XXXXX 11100004 XXXXX
XXXX 40XXXX 110000000XXXX / 110000040XXXX /
111000000XXXX 111000040XXXX
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SRNYFCU NEW SRFFCU CURRENT MICR NEW MICR
CURRENT ACCOUNT (13 DIGITS) (13 DIGITS)
XXX A00XXX 1100000000XXX / 1100000400XXX /
1110000000XXX 1110000400XXX
XX A000XX 11000000000XX / 11000004000XX /
11100000000XX 11100004000XX
Anatomy of a Check

Below is an illustration of a typical check. The three numbers along the bottom — the MICR line — are color-

coded to show where the routing number, account number, and check number appear.

If you use checks for payments or set up electronic payments using check information, be sure to reference
the MICR account number shown on the bottom of your check.

JOHN A. MEMBER CHECK NO.
123 MAIN STREET 1234
ANYTOWN, NY 10001 DATE:

PAY TO THE ORDER OF

S
DOLLARS
SELF RELIANCE FINANCIAL FCU
226078379 11000004XXXXX 1234

ROUTING NUMBER ACCOUNT NUMBER CHECK NUMBER

226078379 11000004XXXXX 1234

Identifies the credit union. Always 9 Your new unique account number The sequential check number for this
digits and remains unchanged. reflecting on the MICR line. check.

SRF BM FCU Merger Guide 15
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Routing Number Ta yeku

MepeKoHanTecs, Wo BCi 3apaxyBaHHA 3apnaatv, ACH-nnatexi Ta nepeKasu 34iCHIOTbLCA 6e3 3aTPUMOK.

SRFFCU ROUTING NUMBER

226078379

Baw routing number He 3miHIOETbCA. Y TpaH3aKuiax BiaobpakatumeTtbea Self Reliance Financial ak HasBa
KpeauTHOI cninku, a He SRNYFCU.

baHKIBCHKI ITepekasu

3 1 nunHA 2026 poKy BCi GaHKIBCbKI Nepekasu 34ilMcHOBaTUMYTbCA 3a pekBisutamm SRFFCU. Bu morkete
HaACWNaTL Ta OTPMMYBATU KOLUTK 3i CBOrO PaxyHKy Y KpeauTHiin cninui ao 6yab-akoi ¢iHaHCOBOI yCTaHOBM,
AKa npuiimae 6aHKIBCbKi nepekasu, Ak y mexax CLUA, Tak i 3a kopgoHom. Bigsigainte SRFFCU.com a4 noBHOI

iHpopMmaLil.

UYeku Ta psagoxk MICR (Magnetic Ink Character Recognition)

Homep paxyHKy, HaApyKOBaHMI Ha BalLMX YeKax, € YacTuHow paaka MICR, AKMI po3TalloBaHUIA y340BXK
HUXHbOI YaCTMHWM KOXKHOro 4eka. Llel pagoK mictutb routing number, Homep paxyHKy Ta HOMep Yeka i
BMKOPUCTOBYETLCA AN1A TOYHOro 06pobaeHHs naaTexKiB.

Wwo BAM NOTPIBHO 3HATMH
Bu morkeTe 1 Hagani KOpUCTyBaTUCA CBOIMM YEKOBUMM KHUMKKAMMU. I'IpOTe, KOJIN 3aMOBNIAETE HOBY

YEKOBY KHUKKY, BUKopucToByiTe HoBuiA MICR Homep SRFFCU. BiH cknagaeTbes i3 13 undp ta 6yge

MIiCTUTM BaLl OHOBJ/IEHUI HOMEP PaXYHKY.

SRNYFCU HOBUMN NMOTOYHUMA MICR HOBUMW MICR
NMOTOYHUN PAXYHOK (13 UuoP) (13 UNdP)
SRFFCU
XXXXX AXXXXX 11000000XXXXX / 11000004XXXXX /
11100000XXXXX 11100004XXXXX
XXXX 40XXXX 110000000XXXX / 110000040XXXX /
111000000XXXX 111000040XXXX
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SRNYFCU HOBUMN NMOTOYHUNA MICR HOBUMW MICR
NMOTOYHUN PAXYHOK (13 UnUoP) (13 UNdP)
SRFFCU
XXX 400XXX 1100000000XXX / 1100000400XXX /
1110000000XXX 1110000400XXX
XX 4000XX 11000000000XX / 11000004000XX /
11100000000XX 11100004000XX

bynosa ueka

Hu)Kue HaBedeHO iNtOCTPALLiO TUMOBOrO Yeka. TPU YMcAa B HUMKHIM YacTUHI — psagok MICR — BuaineHo

Pi3HUMM KoNbopamu, Wo6 NokasaTtu, Ae po3mileHi routing number, Homep paxyHKy Ta HOMep Yeka.

AKLLO BU BMKOPUCTOBYETE YeKM A/1A niaTexkis abo HagaeTe iHGOPMaLLilO 3 YeKa ANA eNeKTPOHHUX onar,

0608B'A3K0BO NocunanTeca Ha Homep paxyHKy MICR, BKazaHMN Ha BallOMY YEKy.

JOHN A. MEMBER CHECK NO.
123 MAIN STREET 1234
ANYTOWN, NY 10001 DATE:

PAY TO THE ORDER OF

S
SELF RELIANCE FINANCIAL FCU
226078379 11000004XXXXX 1234

ROUTING NUMBER HOMEP PAXVYHKY HOMEP HEKA

226078379 11000004XXXXX 1234

laeHTUdIKYE KpeaAUTHY cninky. 3aBxam Baw yHiKanbHWUI HOMep pPaxyHKy Ha MocnifoBHMI HOMEp LbOrO YeKa.
CKNaAa€eTbea 3 9 unodp. pagKy MICR.
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04  Cards, Payments & Direct Deposits

ATM and Credit Card changes — with important activation dates.

Debit Cards

WHAT TO EXPECT
ATM cards will be replaced with Debit Cards, mailed in early June 2026. Members may activate their

Debit Card and set up their PIN as soon as the card is received.

Your Debit Card will be available for purchases and ATM transactions beginning July 1, 2026 at 6:00
PM (EST). Additional instructions and details will be included with your Debit Card mailing.

Debit Card Limits
Consumer $2,500
Business $4,000
Minor $1,000
ATM Cash Withdrawal $500
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Credit Cards

WHAT TO EXPECT
Your current credit card will continue to work through June 21, 2026, 6:00 PM (EST).

New credit cards will be mailed by end of May and will be available for activation and use beginning
June 22, 2026, at 12:00 PM (EST).

Any existing balance will automatically transfer to your new SRFFCU credit card account with the
description “Self Reliance Financial FCU Transfer.” The transferred balance will reflect in your

statement balance as of June 21, 2026.

At this time, all terms and conditions remain the same: credit limit, interest rate, and payment due
date. Your new credit card comes with enhanced features such as digital wallets and tap-to-pay
technology. All fees on reissued credit cards will be waived for six months, through December 22,
2026.

Direct Deposit & ACH

WHAT TO EXPECT
Beginning July 1, 2026, your existing Direct Deposit such as payroll and social security payments as

well as ACH transactions will continue uninterrupted.

However, we highly encourage you to update your payment instructions to use your new SRFFCU

account number whenever possible.
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04  Kaptku, maate:xi ta direct deposit

3MiHM Woao aebeToBUx, KpeanTHUX Ta ATM-KapToK — 3 BaXKAMBMMM AaTaMu aKTUBaAL,i.

JlebeToBI KapTKH

YOro OYIKYBATH
ATM-KapTKn ByayTb 3amiHeHi Ha HOBI AebeToBi KapTKK, SIKi HAAINAYTb MOLITO Ha MOYaTKy YEepBHS
2026 poky. T[licna OTpUMMaHHA KapTKM BW 3MOXKeTe opgpa3y i aKTMBYBaTU Ta BCTAHOBMUTMU

MNiH-koA.

Hosi aeb6eTtoBi KapTKu 6yayTb AOCTYNHI ANA NOKYNOK Ta onepauii y 6aHKomarax 3 18:00 1 aunHsA

2026 poKy. [loaaTKOBI iHCTPYKLi Ta AeTani 6yayTb HagicnaHi pasom i3 HOBOLO Ae6eTOBOI KapTKOLO.

Jlimitu
Consumer $2,500
Business $4,000
Minor $1,000
3HATTA roTiBKM B BaHKOMaTI $500
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KpenutHi kKapTKu

YOro OYIKYBATHU

Bawa KpeaunTHa KapTka SRNYFCU npautoBatumeme g0 21 yepsHa 2026 poky, 18:00 (EST).

HoBi KpeanTHi KapTkn ByayTb HagicnaHi NOWTOM A0 KiHUA TpaBHA. IX MmoXxHa byae akTMBOBYBaTH Ta

BMKOPUCTOBYBaTH 3 22 yepBHA 2026 poKy, 12:00 (EST).

Baw noTo4Huit banaHc byae aBTOMaTMYHO NepeHeceHo Ha HOBY KpeauTHy KapTKy SRFFCU 3 onncom
«Self Reliance Financial FCU Transfer». MNepeHeceHnit 6anaHc BignosigatMme cymi ctaHom Ha 21

yepBHA 2026 poKy.

Hapasi ymoBuM BalLOl KpeAUTHOT KapTKM He 3MiHATbCA — KPeAUTHUIA NiMIT, BiACOTKOBA CTaBKa Ta AaTa
LLLOMiCAYHOIO N/IATEXKY 3a/IMWaTbCA TAKUMMU CamMMK. Balla HOBa KpeaAUTHA KapTKka MaTume A0AaTKOBI
MOX/IMBOCTI, 30KpemMa MOMK/IMBICTb A0AaTH il A0 UMPPOBOro ramaHLUA Ta TEXHONOTiI0 6e3KOHTaKTHOI
onnatu tap-to-pay. Yci Komicii Ha nepeBUNyLLEHNX KPEeAUTHUX KapTKax byayTb CKacoBaHi BNPOA0BK

wecTtu micauis, go 22 rpyaHa 2026 poky.

Direct Deposit Ta ACH

YOro O4YIKYBATHU
3 1 naunHa 2026 poKy Baw noTodHui direct deposit (Hanpuknag, 3apobiTHa nnata abo couianbHi

BMnnatn) Ta ACH-nnatexi NpoLoBKYBAaTUMYTb HAAXOAUTUN Y 3BUYANHOMY PEKMMI.

OAHaK MU PeKOMEHAYEMO OHOBUTM CBOI NATIXKHi AaHi Ta BUKOPUCTOBYBATU HOBUIA HOMEP PaxXyHKY

SRFFCU.
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Safe Deposit Boxes

At this time, your existing safe deposit box services and terms are unaffected by the merger.

WHAT TO EXPECT
You will continue to receive the same high level of security and protection provided by your current

safe deposit box services, and your existing terms and conditions remain unchanged at this time.

Beginning July 1, 2026, we will introduce the use of a new serial number format when referring to
your box number with the credit union. You will see this serial number instead of your box number
on any mailing or notifications you may receive as it pertains to safe deposit boxes. Please note when

visiting your box, your safe deposit box number remains unchanged.
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CelidoB1 CKDUHBKH

CtaHOM Ha 3apa3 Bawi nocayrn cemndoBUX CKPUHBOK Ta YMOBM iX BUKOPUCTAHHA HE 3MiHIOKTbCA.

YOTroO OYIKYBATHM

B 1 Hapmani bypete oTpumyBaTM TOM CaMWMIl BUCOKWMI piBeHb 6e3neku Ta 3axucty. YMoBwm
KOPUCTYBaHHA CKPMHbKaMM 3a/1MLLIAIOTbCA 63 3MiH.

3 1 avnHa 2026 poKy AN BaWOi CKPUHbKU BUKOPUCTOBYBAaTUMETBLCA HOBUIA pOpMaT cepiHOro Homepa.
Y BCiX INCTax Ta CNOBILLEHHAX, LLLO CTOCYHOTbCA CKPUHBOK, 3aMiCTb HOMEPa CKPUHbKK By e BKa3aHO Lek

CepiHUM HoMmep. 3ayBaKTe: NiJ Yac BiABiAyBaHHA BaLLOi CKPUHBKK il HOMEp 3aNLIAETbCA 6e3 3MiH.
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Loans & Loan Payments

Your existing loan terms and conditions remain in full effect after the merger.

01 02 03

Residential Loans Consumer Loans Member Business Loans

Your loan accounts will continue Your loan accounts will continue Your loan accounts will continue

without change. All existing terms without change. All existing terms without change. All existing terms

and conditions remain in effect. and conditions remain in effect. and conditions remain in effect.

Due to the renumbering of your Due to the renumbering of your Due to the renumbering of your

account number, your loan account number, your loan account number, your loan

number will also be updated. number will also be updated. number will also be updated.

Force-placed insurance (MPI) may For auto loans: force-placed Force-placed insurance (MPI) may

be applied if there is any lapse in insurance (CPl) may be applied if be applied if there is any lapse in
required insurance coverage. there is any lapse in required required insurance coverage.

coverage.

Loan Number Conversion Examples

SRNYFCU — CURRENT ‘ SRFFCU — NEW (AS OF JULY 1, 2026)

XXXXX0060 4XXXXX0060
XXXX0060 40XXXX0060
XXX0070 400XXX0070
XX0070 4000XX0070

Loan Payments

WHAT TO EXPECT

For your convenience, we will continue processing your payments as usual.

However, we highly encourage you to update your payment instructions to use your new SRFFCU

account number whenever possible.
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Kpenutu Ta miaTexi 3a KpeiuTaMu

Bawi KpeanTHi yMOBKM He 3MiHIOOTbCA Nicns 06’ eAHaHHSA.

01

ImoTeyHi kKpeguTH

Bawi KpeaAUTHI paxyHKu

3a/MwatoTbea 6e3 3MiH. Yci YMHHI

YMOBM Ta NOJIOXKEHHA
NPOAOBXKYIOTb AiATH.

Y 3B’A3Ky 3i 3MiHOO HyMepaLLii

paxyHKiB 6yie OHOBNEHO HOMEP

BALLOro KpeauTy.

AKLWO 060B’I3KOBE CTpPaxoBe
NnokpuTTa byae BiacyTHE abo
nepepsaHe, MOXe byTu
3aCTOCOBaHO NPUMYyCoBe
cTpaxyBaHHA (MPI).

02
CnokuBYl KpeauTu

Bawi KpeguTHI paxyHKu
3a/MWwatoTbes 6e3 3miH. YCi YMHHI
YMOBW Ta NOJIOXKEHHSA

NPOAOBXYIOTb AiATU.

Yepes 3miHy HymepaLiii paxyHKiB
6yAe TaKoXK OHOBNEHO HOMEP
BALLOro Kpeauty.

[lnAa aBTOKpeAUTIB: AKLLO
060B’A3K0BE CTPaxoBe NOKPUTTA
bygae BigcyTHE abo nepepBaHe,
Mo3Ke byTu 3acTocoBaHO
npuMmycoBe cTpaxyBaHHs (CPI).

03

Bizuec-kpenutu

Bawi KpeguTHI paxyHKu
3a/MLWA0TbCA 6€3 3MiH. YCi YNHHI
YMOBU Ta MNO/I0OXKEHHA
NPOAOBXYIOTb AiATU.

Yepes 3miHy HymepaLiii paxyHKiB
6yAe TaKoXK OHOBNEHO HOMEP
BALLOro Kpeauty.

AKLWOo 060B’'A3KOBE CTpPaxoBe
NnoKpuTTA Byae BiacyTHE abo
nepepsaHe, MoXxe ByTu
3aCTOCOBaHO NpUMycoBe
cTpaxyBaHHs (MPI).

[Ipuksagu 3MiHU HOMEPIB KPEAUTHUX PAXyHKIB

HOBWUMW (3 1 NUNHA 2026)

XXXXX0060 4XXXXX0060
XXXX0060 40XXXX0060
XXX0070 400XXX0070
XX0070 4000XX0070

[TnaTesxi 3a KpeIuTaMHU

YOTro OYIKYBATMH

Mw 11 Hagani 6yaemo 06pobaaTh Bali NaaTexi y 3BU4aiHOMY PeXUMI.

OfHaK MU peKOMEeHAYEMO OHOBUTU CBOI NNATIXKHI AaHi Ta BUKOPUCTOBYBATU HOBUIA HOMeEp

paxyHKy SRFFCU.
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Digital & Electronic Services & Statements

Website, online banking, statements, and bill pay — effective July 1, 2026.

WEBSITE

SRFFCU.com

Beginning July 1, 2026, the SRNYFCU website will
automatically redirect to SRFFCU.com.

Access digital banking, learn about products, and apply
for loans.

Periodic Statements

WHAT TO EXPECT

ONLINE BANKING

Continued Access

As of July 1, 2026, your online banking platform will
continue operating.

A new unified platform will launch later in 2026. Please
monitor your email for updates.

For the June statement period (received in July), there will be no changes to your statement format

or delivery method.

Beginning with the July statement period (delivered in August), you will receive a consolidated

statement reflecting all of your shares and accounts with the credit union.

E-Statements

WHAT TO EXPECT

For primary account holders, your e-Statement experience will remain unchanged at this time. Any

future updates or enhancements will be communicated to you in advance.

Bill Pay

WHAT TO EXPECT

Your Bill Pay experience will remain unchanged at this time. Any future updates or enhancements

will be communicated to you in advance.
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[T poBi Ta eJIEKTPOHHI cepBICH U BUIIHMCKU

BebcaiT, oHNaliH-6aHKIHT, BUMUCKM, ON1aTa PaxyHKiB — no4vmHatoum 3 1 annHa 2026 poky.

BEBCAMNUT
SRFFCU.com

3 1 nunHAa 2026 poky Beb6bcaint SRNYFCU aBTOMaTM4HO
nepeHanpasaaTume Ha SRFFCU.com.

OTpumyitTte poctyn no umdposoro 6aHKiHry,

03HaMOMAIOMTECA 3 MPOAYKTaMM Ta NogaBalTe 3asBKMU Ha
Kpeantu, Bukopmctosytoun SRFFCU.com.

[TartepoBi 6aHKIBCHKi BUITHCKU

YOTro OYIKYBATMH

OHNAWH-BAHKIHT

[IponoBkeHut foCTy™

3 1 aunHa 2026 poKy 06uAaBi KONULWHI NAaTGOPMKU OHNAMH-
6aHKiHry NpoAoBKYBAaTUMYTb NPaLOBaTK.

HoBa eauHa nnatdopma byge 3anyweHa nisHiwe y 2026
poui. CnifKymTe 3a OHOB/NIEHHAMM Ha BaLi €NeKTPOHHIM
NOLUTI.

[ns BUNUCKKM 3a YepBeHb (sIKy byae oTpuMMmaHo B MMHi) dopmar i cnocib gocTaBkM 3anumwatoTbes 6es

3MiH.

MounHalouM 3 AMNHEBOro nepiogy (BMNKUCKa, AKy byae OOCTaB/AeHO B CEPHi), BU OTpUMyBaTMMeETE

06’eaHaHy BUMUCKY, LLO MICTUTUME BCi Balli paxyHKM B MerKax 06'eAHaHOT KpeaUTHOI Criku.

EfeKTpOoHHI BUITUCKU

YOTro OYIKYBATMH

[NA OCHOBHOrO B/IACHMKA PAxXyHKY €NeKTPOHHI BMMWUCKM Hapasi 3anvwatotbea 6e3 3miH. Mpo Bci

ManbyTHi OHOBNEHHA MM NOBIAOMMMO 3a34anerigb.

Omnara paxynkis (Bill Pay)

YOro OYIKYBATHU

Baw poceig onnatu paxyHkiB (bill pay) noku He 3miHKETbCA. Mpo BCi MalibyTHIi OHOB/AEHHA MU

noBiAOMMMO 3a34anerigb.
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ATMs & Shared Branching

Your access to your money just expanded significantly.

11 5,000+ 55,000+

SRFFCU BRANCHES CO-OP SHARED BRANCHES SURCHARGE-FREE ATMS

Expanded Access For You

SHARED BRANCHING

As a member of SRFFCU, you’ll have access beyond our 11 physical branch locations. We are part of
the Shared Branching network — a nationwide network of credit unions that allows you to conduct
transactions at participating branches just as if you were visiting a SRFFCU branch.

At any Shared Branching location, you can: get account history, make loan payments, withdraw
funds, transfer money between accounts, make deposits, and cash checks.

To find a shared branching location visit, sharedbranching.org.

ATMs

To find a surcharge-free ATM near you, visit srffcu.com.
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bankomaTu Ta Shared Branching

Balu 4OCTYN 40 KOLWITIB 3HAYHO PO3LUMPEHO.

11 5,000+ 55,000+

CNINbHUX BIAAINEHDb
co-o°P

BAHKOMATIB BE3

BIAMIABHD BREFCET OOAATKOBUX KOMICIN

Posmupenuii 10CTyII JIJisI Bac

HOBE ANA YNEHIB SRNYFCU
AIK yneH SRFFCU, B maTumeTe A0CTyn He nvwe Ao Hawux 11 ¢isnyHux BigaineHb. Mu € YyacTuHow
mepexi Shared Branching — 3arasbHOHaUiOHANbHOI MepeXi KpeauTHUX CMifoK, AKa [A03BOJIAE

3/4iiCHIOBATK onepau,ii y BigineHHAX-NnapTHepax Tak, Hibu Bu BigBiayete ¢inito SRFFCU.

Y 6yab-akomy BigaineHHi Shared Branching B moxeTe oTp1MaTh icTOpito TpaH3aKL,ii, 3p06UTK NaTixK

3a KPeAMTOM, 3HATU KOLUTH, 3pOBUTU NepeKas MixK paxyHKamm Ta BHECTU FOTIBKY UM YEKM.

LLlo6 3HaliTK HallbanKye BigaineHHa mepexki Shared Branching, Biasigante sharedbranching.org.

BAHKOMATMHU

LLlo6 3HaliTK 6aHKOMaT 6e3 A0AaTKOBOI Komicii nobiu3y Bac, siasigaiTe srffcu.com.
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Branch Locations & Hours

Anpecu BififiyieHb Ta TOJUHU POOOTH

As a member of Self Reliance Financial Federal Credit Union, you may visit any of our 11 branches across our
service area. Our branches are available during the days and hours listed below. For holiday hours and any

temporary changes, please visit SRFFCU.com or call your local branch.

Ak uneH Self Reliance Financial Federal Credit Union, BM MoMeTe KOpUCTyBaTUCS OyAb-AKMM 3 HaLIUX
BiaAineHb. Yci nepeniyeHi HUXKYe BiaaineHHA npautooTb 3a 3BUYaliHUM rpadikom. IHGopmalito Nnpo rogmHm
pob0THK Y CBATKOBI AHi Ta TMMYACOBI 3MiHWN MOXKHA NOAMBUTUCA Ha Halwomy canTi SRFFCU.com abo aisHaTtuca,

3atenedoHyBaBLIN A0 HaC.

BRANCH ADDRESS & PHONE

NEW YORK

New York 108 2" Ave Monday—Friday: 9:00 AM — 4:30 PM
Headquarters & New York, NY 10003 Thursday: 9:00 AM — 6:00 PM
Regional Office 212-473-7310 Saturday: 8:30 AM — 2:00 PM

Sunday: Closed

Kerhonkson Branch 6329 Route 209 Tuesday & Thursday: 10:00 AM —1:00 PM
Kerhonkson, NY 12446 Saturday: 10:00 AM — 1:00 PM

845-626-2938 Monday, Wednesday, Friday & Sunday: Closed

Uniondale Branch St. Vladimir Parish Center Thursday: 9:00 AM — 4:30 PM
226 Uniondale Avenue Friday: 10:00 AM — 6:00 PM
Uniondale, NY 11553 Saturday: 8:30 AM — 2:00 PM
>16-565-2393 Monday, Tuesday, Wednesday & Sunday: Closed

Astoria Branch 32-01 31st Avenue Wednesday & Friday: 10:00 AM — 6:00 PM

Astoria, NY 11106 Saturday: 8:30 AM — 2:00 PM

718-626-0506 Monday, Tuesday, Thursday & Sunday: Closed

Lindenhurst Branch Holy Family Ukrainian Wednesday: 10:00 AM — 6:00 PM
Catholic Church Saturday: 8:30 AM — 2:00 PM
225 North 4th Street
Lindenhurst, NY 11757
631-867-5990

Monday, Tuesday, Thursday, Friday & Sunday: Closed
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Trenton Branch 477 Jeremiah Ave. Thursday & Friday: 10:00 AM — 6:00 PM

Trenton, NJ 08610 Saturday: 9:00 AM —2:00 PM

215-725-4430 Monday, Tuesday, Wednesday & Sunday: Closed

Feasterville 221 W. Street Rd. Monday—Friday: 8:30 AM — 6:00 PM

Regional Office Feasterville, PA 19053 Saturday: 9:00 AM — 2:00 PM

215-725-4430 Sunday: Closed

Somerton Branch 14425 Bustleton Ave. Monday—Friday: 8:30 AM — 6:00 PM

Philadelphia, PA 19116 Saturday: 9:00 AM — 2:00 PM

215-725-4430 Sunday: Closed

Ukrainian 700 N Cedar Rd. Monday: 9:00 AM — 6:00 PM
Educational and Jenkintown, PA 19046 Tuesday, Wednesday, Friday: 10:00 AM — 6:00 PM
Cultural Center 215-725-4430 Saturday: 9:00 AM — 2:00 PM
(UECC) Branch Thursday & Sunday: Closed
Fairmount Branch 2307 Brown St. Saturday: 10:00 AM — 1:00 PM
Philadelphia, PA 19130 Monday, Tuesday, Wednesday, Thursday, Friday &
215-725-4430 Sunday: Closed

Baltimore Branch 2345 Eastern Avenue, Monday, Tuesday, Wednesday: 9:00 AM — 4:30 PM
Baltimore, MD 21224 Friday: 9:00 AM — 6:00 PM
215-725-4430 Saturday: 9:00 AM — 2:00 PM

Thursday & Sunday: Closed

SRF Béﬂ FCU Merger Guide 31



SRFFCU Merger Guide Legacy SRNYFCU Members July 1, 2026

Change in Terms

A summary of material changes to your account agreements, disclosures, notice and schedule of fees and
charges effective July 1, 2026.

PLEASE READ AND RETAIN

In connection with the operational merger of Self Reliance New York Federal Credit Union
(SRNYFCU) and Ukrainian Selfreliance FCU (UKRFCU) to form Self Reliance Financial Federal Credit
Union (SRFFCU), effective July 1, 2026, the SRNYFCU disclosures, agreements and notice governing
your accounts and services will be replaced by the corresponding Self Reliance Financial Federal
Credit Union documents. The Change in Terms notifications below summarize the material
changes. Account features and services not described below will remain unchanged. Full copies of
the new SRFFCU Membership and Account Agreement, Business Membership Account Agreement

Truth-in-Savings Disclosure, Electronic Fund Transfers Agreement and Disclosure, Funds Availability

Policy Disclosure, Privacy Notice and Schedule of Fees and Charges are enclosed with this mailing
and are also available at any branch and online at SRFFCU.com.

Membership and Account Agreement

Effective July 1, 2026, the Self Reliance New York FCU Membership and Account Agreement governing your
deposit accounts will be replaced by the Self Reliance Financial FCU Membership and Account Agreement.

The following material changes apply to your accounts and services.

New Provisions Added

¢ Real-Time Payments. A new section permits you to receive payments through real-time payment
systems — including The Clearing House’s Real-Time Payment (RTP®) network and the Federal Reserve’s
FedNow® Service. Real-time payments provide immediate availability of funds 24 hours a day, 7 days a
week, 52 weeks a year. These payments are intended for domestic transfers only, may be subject to
transaction limits, and settlement is final and irrevocable.

e Stop Payments on Cashier’s, Teller’s, or Certified Checks. A new section explicitly describes the process
for requesting a stop payment on a cashier’s check, teller’s check, or certified check after 90 days from
the issuance date, in these circumstances: (1) the check was destroyed; (2) its whereabouts cannot be
determined; or (3) it is in the wrongful possession of an unknown person or a person who cannot be
found or is not amenable to service of process. You must submit a written stop payment order and an
affidavit describing the circumstances.

¢ Financial Exploitation. As permitted by law, SRFFCU may act or decline to act to prevent, stop, or
mitigate financial exploitation of an adult. This may include delaying, declining, or placing a hold on a
transaction; approving or denying account modifications such as a transfer of funds or change in
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beneficiaries; or notifying a third party. “Adult” means vulnerable adult, elder adult, senior adult, eligible
adult, or other person as defined by applicable law.

Consent to Contact. By signing or authenticating an Account Card, you agree that SRFFCU and/or its
third-party providers (including debt collectors) may contact you by telephone call, text message, or
voicemail at any telephone number associated with your account — including wireless telephone
numbers — to service your account or collect amounts owed, excluding advertising or telemarketing as
prescribed by law. You may withdraw consent to be contacted on a wireless number at any time by
providing written notice to SRFFCU at 221 W. Street Rd., Feasterville, PA 19053, or by any other
reasonable means.

Expanded Provisions

Funds Transfers. The agreement now includes detailed provisions covering authorization for transfers
and debiting of accounts, the credit union’s right to refuse transfers, payment order processing and cut-
off times, identifying information reliance, amendments and cancellations of payment orders, security
procedures, your duty to report unauthorized or erroneous funds transfers, and remittance transfers.

Overdrafts — Signature-Based Purchase Transactions. Because your legacy SRNYFCU ATM Card is being
replaced by a SRFFCU Visa Debit Card, the agreement now includes detailed treatment of signature-
based debit card purchase transactions and authorization holds. An example clarifies that you will not be
charged an overdraft fee when your available balance was sufficient to cover a transaction at the time it
was authorized, even if intervening transactions cause the account to be overdrawn when the merchant
later settles the charge.

Affirmative Consent for One-Time Debit Card Transactions. To have the credit union authorize and pay
overdrafts on one-time debit card transactions, you must affirmatively opt in. Under the legacy
SRNYFCU EFT Agreement, this opt-in applied only to ATM transactions. SRFFCU members will be asked
to make this election with respect to ATM and one-time debit card transactions.

Multiple Fees on Resubmitted Items. If a merchant or other payee submits or resubmits an item that is
returned, SRFFCU may charge a fee each time the item is presented. You may be assessed more than
one fee as a result of a returned item and its resubmissions.

Updated References. The agreement now refers to your “checking account” replacing “share draft
account”. References to website www.srffcu.com replace www.selfrelianceny.org.

Business Membership and Account Agreement

If you maintain a business or organization account — including a sole proprietorship, partnership,

corporation, limited liability company, or unincorporated organization — effective July 1, 2026 your

accounts will now be governed by the new Self Reliance Financial FCU Business Membership and Account

Agreement. Which separates business account terms from those applicable to personal accounts. Carefully

review the enclosed full Self Reliance Financial FCU Business Membership and Account Agreement.

SRF DM FCU Merger Guide 33



SRFFCU Merger Guide Legacy SRNYFCU Members July 1, 2026

Truth-in-Savings Disclosure

Effective July 1, 2026, the Self Reliance New York FCU Truth-in-Savings Disclosure will be replaced by the Self

Reliance Financial FCU Truth-in-Savings Disclosure. The following are the material changes.

Dividend Period and Crediting Frequency
The dividend period and crediting frequency for share and deposit accounts are changing. Dividends will be
credited monthly, allowing earnings to be applied to your account every calendar month rather than every

calendar quarter.

Dividend Period Quarterly (calendar) Monthly (calendar)

Dividends Credited Quarterly Monthly

Account Renamings
Some of your accounts referenced in the disclosure have been renamed. Your account balances, dividend

rates, terms, and access are unaffected by the renaming. No action is required from you.

Legacy SRNYFCU Account Name New SRFFCU Account Name

Primary Share / Regular Shares Savings

Share Draft Checking

Share Certificate / Term Share Certificate
Business Prime Share Business Savings
Business Share Draft Business Checking

New Deposit Account
SRFFCU offers a High Yield Savings account.

_ Minimum Opening Deposit Minimum Balance to Earn APY

High Yield Savings $5,000.00 $5,000.00

Minimum Balance Requirements

m Legacy SRNYFCU Minimums New SRFFCU Minimums

Money $2,500.00 to open & avoid fee / SO to earn APY  $1,000.00 to open / $1,000.00 to earn APY
Market
Checking $0.00 to open / $2,000.00 to earn APY $0.00 to open / $0.00 to earn APY
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Truth-in-Savings Disclosure - Certificate Accounts

Effective July 1, 2026, existing SRNYFCU certificates will benefit from an extended grace period, dividends
earned during the grace period and credited monthly vs quarterly. All other terms and conditions of existing

certificates will remain in effect until maturity.

Term Options

Available terms (months) 3,6,9, 12, 18, 24, 30, 36, 48, 60 3,5,6,7,8,9,10, 12, 13,15, 17,
18, 24, 30, 36, 48, 60

Certificate Features

Grace period 5 business days 10 calendar days
Dividends during grace period Not paid Paid
Dividends Credited Quarterly Monthly

Early Withdrawal Penalty Schedule

3 to 8 months 30 days’ dividends
9 to 36 months 90 days’ dividends
37 to 60 months 180 days’ dividends

Electronic Fund Transfers Agreement and Disclosure

Effective July 1, 2026, the Self Reliance New York FCU Electronic Fund Transfers Agreement and Disclosure
will be replaced by the Self Reliance Financial FCU Electronic Fund Transfers Agreement and Disclosure. The
disclosure has been updated to reflect relevant provisions as a result of Debit Cards replacing ATM Cards.
This change adds Visa purchase capability (signature, online, telephone, and mail order) in addition to ATM
access, and updates the networks, limits, fees, liability protections, and operational provisions of the

agreement.
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Card Type, Networks & Transaction Limits
_ Legacy SRNYFCU (ATM Card) New SRFFCU (Visa Debit Card)
Card type ATM Card Visa Debit Card

Networks NYCE, CO-OP, PLUS STAR, PULSE, CULIANCE, Visa (incl.
Visa STAR PINless)

Daily ATM cash 9 per day 20 per day
withdrawals — count

Daily POS transactions — Unlimited 20 per day

count

Daily POS transactions — $300.00 maximum $2,500.00 maximum ($1,000.00
amount minor)

Daily Visa Debit purchases Not applicable 20 per day

— count

Daily Visa Debit purchases Not applicable $2,500.00 maximum ($1,000.00
— amount minor)

Online / mail / telephone Not applicable Permitted at Visa-accepting
purchases merchants

New Card Protections & Services

e Visa Zero Liability. If an unauthorized transaction is made with your card or card number and was
processed as a Visa transaction, you will have no liability for that transaction, unless you were
fraudulent or negligent in the handling of your account or card. For all other EFT transactions involving
your card or access code, the standard liability limits apply: no more than $50.00 if you notify SRFFCU
within two (2) business days, and up to $500.00 thereafter if SRFFCU could have prevented the loss with
timely notice.

¢ Faster Provisional Credit for Visa Errors. For an unauthorized Visa transaction (other than a cash
disbursement at an ATM), SRFFCU will credit your account within five (5) business days, unless
circumstances or your account history warrant a delay.

e Card Information Updates. Your new card is automatically enrolled in an information updating service. If
your card is replaced or card information (such as card number or expiration date) changes, SRFFCU may
share the updated information with participating merchants so that recurring charges can continue
uninterrupted. You may revoke this authorization at any time by contacting SRFFCU.

¢ Foreign Transaction Fee (New). A 1% Foreign Transaction Fee will apply to all foreign transactions made
with your new Visa Debit Card, including purchases, cash withdrawals, and credits, calculated in U.S.
dollars. A foreign transaction is any transaction completed outside the United States (with the exception
of U.S. military bases, U.S. territories, U.S. embassies, and U.S consulates), or any transaction completed
by a merchant located outside the United States.
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e Electronic Check Conversion. If you pay for purchases or bills with a check or draft, you may authorize

the check or draft to be converted to an electronic fund transfer. You may also authorize merchants or

payees to electronically debit your account for returned check fees.

Operational Changes

Business days

Lost/Stolen card — phone

Lost/Stolen card — mail

Specific fees disclosed in
EFT document

Tuesday — Saturday (excluding

holidays)
212-473-7310

108 2nd Ave., New York, NY 10003-
8302

$15.00 ATM card replacement;
$10.00 NSF per item

Funds Availability Policy
Effective July 1, 2026, the Self Reliance Financial FCU Funds Availability Policy will replace the Self Reliance

Monday — Saturday (excluding
holidays)

215-725-4430

221 W. Street Rd., Feasterville, PA
19053

Refer to consolidated Schedule of
Fees and Charges

New York FCU Funds Availability Policy. The material changes are summarized below.

Availability for Established Accounts

Deposit Type Legacy SRNYFCU New SRFFCU

Daily cut-off time

On-Us check (drawn on this
Cu)

U.S. Treasury / cashier’s /
certified / teller’s /
government / FRB / FHLB

Other checks (personal,

employer)

Non-proprietary ATM
deposits

SRF DM FCU

Merger Guide

2:00 p.m. Eastern

Next business day up to $6,725.00;
over $6,725.00 in 2 business days

Up to $6,725.00 next business day;
remainder generally 2-7 business
days

First $275.00 next business day; up to
$6,725.00 on 3rd business day; over
$6,725.00 on 7th business day

Not available

Close of business

First business day after deposit

Up to $6,725.00 next business day;
remainder generally no longer than 7
business days

First $275.00 next business day; up to
$6,725.00 on 2nd business day; over
$6,725.00 on 7th business day

Available on 5th business day
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Special Rules for New Accounts (First 30 Days)

Deposit Type (First 30 Days) | Legacy SRNYFCU New SRFFCU

U.S. Treasury / cashier’s / First $6,725.00 next business day; First $6,725.00 first business day;
certified / teller’s / remainder 9th business day remainder 7th business day
government / FRB / FHLB
Other checks (personal, 9th business day 7th business day
employer)

Privacy Notice

Effective July 1, 2026, the Self Reliance Financial FCU Privacy Notice will replace the legacy Self Reliance New

York FCU Privacy Notice. The following are the material changes.

Information Sharing Comparison

Reason for Sharing Legacy SRNYFCU New SRFFCU

Joint marketing with other financial No — we don’t share Yes — cannot limit
companies

Schedule of Fees and Charges

As of July 1, 2026, a new Self Reliance Financial FCU (SRFFCU) Schedule of Fees and Charges will go into
effect. The SRFFCU Schedule of Fees and Charges is provided to you with this mailing and is also available
upon request at any branch and at SRFFCU.com. SRFFCU may amend the Schedule of Fees and Charges from

time to time and will notify you of any subsequent changes as required by law.

QUESTIONS?

If you have questions about any of the Change in Terms above, please call our Member Services
team at 212-473-7310 (New York Headquarters & Regional Office), visit any SRFFCU branch, or
write to Self Reliance Financial Federal Credit Union, 108 2nd Ave. New York, NY 10003-8302. The

updated notice, agreements, disclosures, and schedule of fees and charges are included with this

mailing.

SRF B& FCU Merger Guide 38



SRFFCU Merger Guide Legacy SRNYFCU Members July 1, 2026

We Are Here to Help
Mu TyT, 1100 JIOIIOMOITHU

Our team is ready to support you through every step of this transition.

Hawa KomaHza rotoBa nigATpMMYBaTW Bac Ha KOXHOMY eTari Liboro nepexoay.

CALL — NEW YORK CALL — PENNSYLVANIA
(HEADQUARTERS) (REGIONAL OFFICE)

212-473-7310 215-725-4430

VISIT ONLINE VISIT A BRANCH

www.SRFFCU.com Stop by any SRFFCU branch

Thank you for your continued trust. We are proud to serve you and look forward to supporting your

financial needs as Self Reliance Financial Federal Credit Union.

JIAKyeMo 3a Ballly IOCTiMHY J10Bipy. Mu nuiraeMocsi MOKJIUBICTIO 0OCIIyTOBYBATH Bac i HazaJri

mizTpuMyBatH Bati ¢inancoi motpedu sik Self Reliance Financial Federal Credit Union.
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