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Dear Valued Member,

We are pleased to provide you with this resource guide to help you understand what to expect as we merge
the operations of legacy credit unions — Ukrainian Selfreliance Federal Credit Union and Self Reliance New

York Federal Credit Union — that combined to form Self Reliance Financial Federal Credit Union (SRFFCU).

As part of this process, all member accounts will be consolidated into a single operating system. This
integration will create a more seamless experience and allow every member to fully access SRFFCU’s

products, services, and branch network.

This operational merger is designed to strengthen your long-term experience and ensure your credit union

continues to serve you with greater convenience, efficiency, and value.

We know that change can feel challenging and you are not navigating it alone. Our team is here to support
you every step of the way. If you have any questions, please call us at 215-725-4430 or visit your local

branch to speak with familiar faces you know and trust.
Warmly,

The Self Reliance Financial Team

Self Reliance Financial Federal Credit Union
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LLIaHOBHUIA uneHe KpeaAUTHOI CMiNKu,

Mw nigrotyBanu uen AoBigHWK, Wo6 4ONOMOITY BaM 3P03YMITH, SKMX 3MiH OYiKyBaTK Y NpoLeci
onepauiiHoro 06’egHaHHA Ukrainian Selfreliance Federal Credit Union Ta Self Reliance New York Federal

Credit Union, aki pasom ytBopuau Self Reliance Financial Federal Credit Union (SRFFCU).

Y npoueci 06’egHaHHA BCi paxyHKM byae nepeseneHo 40 EAMHOI onepauiinHoi cuctemu. Le 3pobutb
KOPUCTYBaAHHSA HALUIMMM NOCAYramu NpPOCTILLMM i 3pYyYHILLMM Ta BiAKPUE NOBHUIM AOCTYN A0 MNPOAYKTIB,

cepsiciB i mepexi BigaineHo SRFFCU.

Lle onepauiiHe 06’eaHaHHA cpAMOBaHe Ha NOKpPALLEHHA Balloro AocBigy o6cayroByBaHHA Ta CTBOPEHHA
LLLe 3PYYHILLIMX YMOB KOPUCTYBAHHA NOCAYraMu KPeauTHOT CMiNKM — i3 Binblioto epeKTUBHICTIO, AOCTYMHICTIO

Ta AKICTIO cepsicy.

Mu po3ymieMo, WO 3MiHM MOXKYTb BUKAMKATU 3aNUTaHHA, TOMY Halla KOMaHAa roToBa NigTPMMATH Bac Ha
KOXHOMY eTani nepexoay. AKLLO Bam HeobxigHa foaaTkoBa iHbopMauia, byab nacka, 3atenedoHyrte Ham
3a Homepom 215-725-4430 abo 3aBiTanTe A0 HabAMKYOTO BigLINEHHSA, A€ BaM 3aBKAN AONOMONKYTb

3HaMOMI NPaLiBHUKN.

3 nosazon,

Komanga Self Reliance Financial
Self Reliance Financial Federal Credit Union
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Important Dates Digital, Electronic Services & Statements
Account Numbers & Naming ATMs & Shared Branching

Routing Numbers & Checks Branch Locations & Hours

Cards, Payments & Direct Deposits Change in Terms

Safe Deposit Boxes We Are Here to Help

Loans & Loan Payments

One credit union. One community.

This guide has been prepared specifically for you, our legacy Ukrainian Selfreliance FCU (UKRFCU) member.
We value you as a member and this guide is intended to take you through any changes — please review

every section of this guide carefully so you know exactly what to expect.

October 1, 2025 July 1, 2026

Ukrainian Selfreliance FCU (UKRFCU) & All deposit and loan accounts will be aligned into a
Self Reliance New York FCU (SRNYFCU) legally single operating system, giving every member full
merged to form Self Reliance Financial FCU access to all SRFFCU branches, products, and
(SRFFCU). services.

SRNYFCU = Self Reliance New York FCU - UKRFCU = Ukrainian Selfreliance FCU - SRFFCU = Self Reliance Financial FCU
Information valid as of May 2026. Visit SRFFCU.com for the latest information.

SRF RM FCU Merger Guide 4
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. ndpoBi Ta eNIeKTPOHHI cepBicu 1
Baxknusi patun Undp P P

BUMUCKU
Homepu i Ha3BM paxyHKiB BbaHKomaTtu Ta Shared Branching
Routing Number Ta ueku Appecu BiggineHb Ta roguHu po6oTun
Kaptku, nnatexi ta direct deposit 3MiHKM 8,0 ymoB 06CNyroByBaHHs
CeiidoBi CKPUHbKMU Mwu 1yT, W06 gonomorTtu

KpeguTtn Ta BUNAAaTK NO KpeauTax

Opna kpenuTHa cuika. OgHa CIJIBHOTA.

Llet noBiAHMK NiAroToBAEHO cneuiasbHO AAA Bac, AK A1a YneHiB KonanwHboi Ukrainian Selfreliance Federal
Credit Union (UKRFCU). Mu LiHyeMoO Bac SiK YneHiB Halloi opraHisalii, i e nocibHMK NOKANKaHUI
[0NOMOITM BaM 30PIEHTYBATUCA Y BCiX 3MiHAaX — Oy/Ab /lacKa, yBaXKHO 0O3HAMOMTECA 3 KOXKHUM PO34i0M

LLbOro NoCibHMKa, Wob TOYHO 3HATK, YOro OYiKyBaTH.

1 >KOBTHS 2025 POKY 1 JIMOHA 2026 POKY

UKRFCU Ta SRNYFCU topuanyHo o6'eaHanucs, Yci eno3unTHI Ta KpeauTHI paxyHKu byayTb
ytBopusLun Self Reliance Financial Federal Credit 06'eAHaHi B EANHY onepaLinHy cuctemy, Lo
Union (SRFFCU). 3a6e3neynTb NOBHWUI AOCTYN A0 BCiX BiAAiNeHb,

npoaykTis i nocayr SRFFCU.

SRNYFCU = Self Reliance New York FCU - UKRFCU = Ukrainian Selfreliance FCU - SRFFCU = Self Reliance Financial FCU
IHghopmauis akmyaneHa cmaHom Ha mpaseHs 2026 poky. Bidsidalime SRFFCU.com 014 Halicgixciwux oHO8/eHsb.
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Important Dates

Key milestones and possible action items for you to consider.

DATE ‘ MILESTONE
October 1, 2025 Legal merger of UKRFCU & SRNYFCU to form SRFFCU
July 1, 2026 Full operational merger — unified system goes live

All branches closed during this migration

Service Availability — Conversion Week

DATE | BRANCHES/CALL CENTER ‘ ONLINE BANKING
Monday, June 29, 2026 Open Available

Tuesday, June 30, 2026 Open — Until 4:00 PM (EST) Available

Wednesday, July 1, 2026 Closed Not Available
Thursday, July 2, 2026 Open Available

Member Action Items

O Plan for the migration — Branches close early on June 30, 2026, at 04:00 PM (EST) and remain closed on
July 1, 2026.

O Starting July 1, 2026, update direct deposit and ACH routing number to 226078379 as soon as possible.

O Review this guide - for all changes to your accounts and services.

SRF BM FCU Merger Guide
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BaxxyiuBl fatu

OcHoBHi eTanu Baworo nepexoay Ao SRFFCU

AATA noaia

1 koBTHA 2025 poky Kpunanyre 3antta UKRFCU 1a SRNYFCU y SRFFCU

1 annHa 2026 poky MoBHe onepaLiliHe 3/IMTTA — 3aMNyCKAETbCA EANHA CUCTEMA
Y nepiod 06’edHaHHA cucmem yci 8i00ineHHA 6yO0ymb 3a4YUHEHI.

HoctymHicTh cepBiciB mif yac nmepexozay 10 SRFFCU

AATA ‘ BIAAINEHHA/KON-LEHTP ‘ OHNANH-BAHKIHT

MoHeainok, BigunHeHo JoctynHo
29 yepBHAa 2026 poky

BiBTOpOK, BigumHeHo — g0 16:00 (EST) HoctynHo
30 yepBHa 2026 poky

Cepega, 3a4nMHeHo HepocTtynHo
1 annHa 2026 poky

YeTtBep, BigumHeHo JoctynHo
2 nmnHa 2026 poky

Yoro cJ1i/; oUiKyBaTH 1 1110 3pOOUTH

O 3BepHiTtb yBary — 30 uepsHA 2026 poKy BipaineHHA 3akpuioTbca 0 16:00 (EST) Ta 3anuMwaTtumyTbCca
3auMHeHUMM 1 amnHA 2026 poky.

O 31 nunHa 2026 poKy AKHalWwBKALE OHOBITb routing number Ha 226078379 gna OoTpUMaHHA

3apob6iTHoi naatn Ta ACH-nnartexis.

O NepernsHbTe LeN A0BIAHUK — ANA BCiX 3MiH Y BalLMX paxyHKax Ta Nocayrax.

SRF BM FCU Merger Guide 7
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Account Numbers & Naming

YOUR ACCOUNT NUMBERS

Your account numbers will remain the same. No action is required.

Account Naming Updates

You may notice slight change to one of your account names. No action is required. Your balances, terms, and
access are unaffected.

ACCOUNT TYPE ‘ RENAMED TO ‘

Savings No change
Checking No change
Certificate No change
Classic Money Market Money Market
Premium Money Market No change
Business Savings No change
Business Checking No change
IRA Savings No change
IRA Certificate No change

Members with Accounts at Both Credit Unions

Members who currently hold accounts with both legacy UKRFCU and legacy SRNYFCU will retain all their
existing accounts. Your legacy UKRFCU account numbers will not change. Account number changes will only
apply to your legacy SRNYFCU accounts — please refer to the separate communication you were mailed for
legacy SRNYFCU members for details. Members who prefer to maintain only one account may contact an
SRFFCU representative to learn more about available account consolidation options. At this time, if enrolled,
members will retain two separate online banking access channels. Digital consolidation will happen in the
latter part of 2026 and any changes will be communicated separately.

SRF BM FCU Merger Guide 8
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Homepu Ta Ha3BU paxyHKIB

BAWI HOMEPWU PAXYHKIB

Bawwi Homepwm paxyHKiB 3a1MLWAOTbCA HE3MIHHUMMK. [104ATKOBUX Ai HE BUMAra€eTbCs.

OHOBJIEHHSI HAa3B PaxyHKIB

BM moxkeTe NoOMITUTM He3HAYHi 3MiHM y Ha3Bax BalUMX PaxyHKiB. oagHMX 40AATKOBMX Aili 3 Baworo 60Ky He

BMMaraetbca. Bawi 6anaHcK, yMmoBM Ta A0OCTYN A0 PaxyHKiB 3a1Mwatbea 6e3 3miH.

TUN PAXYHKY NEPEMMEHOBAHO HA
Savings bes 3miH

Checking bes 3miH

Certificate bes 3miH

Classic Money Market Money Market

Premium Money Market bes 3miH

Business Savings bes 3miH

Business Checking bes 3miH

IRA Savings bes 3miH

IRA Certificate bes 3miH

Ax1o Bu MaeTe paxyHKU B 000X KpPEIUTHUX CIIUTKAX

AKLLLO Y Bac € paxyHKM i B KoanwHin UKRFCU, i B KonmwHin SRNYFCU, yci BOHM 3a1MWwaTbCA aKTUBHMMM. Bawwi
HoMepu paxyHKiB B KoanwHin UKRFCU He 3MiHATbCA (3MiHM CTOCYBAaTMMYTbCA JIMLIE KOJIMLLHIX PaxyHKiB
SRNYFCU — peTani auBiTbcs B OKpemomy nosigomaeHHi aas yneHis SRNYFCU). AKWoO BM xo4eTe 3a1MWunTm
e OAMH PaxyHOK, 3BepHiTbCs A0 npeacTaBHMKa SRFFCU wopo moxknuBocTen 3auTTA. Hapasi Takox
36epiraeTbcaA ABi OKPEMMUX CUCTEMM OHAANH-BaHKIHrY. X 06’€gHaHHA Y cnibHy NnaTPopmy 3annaHoBaHe Ha

apyry nonosuHy 2026 poKy — Bcs iHbopmaLlis Npo 3mMiHM byae NoBiAoMAATUCS 40AATKOBO.

SRF BM FCU Merger Guide 9
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Routing Numbers & Checks

Ensure all direct deposits, ACH payments, and transfers process without interruption.

NEW SRFFCU ROUTING NUMBER LEGACY UKRFCU ROUTING

226078379 236084832

Update your accounts to this routing number when Still works. Transactions will now display “Self Reliance

|"

possible. Financia

WHAT TO EXPECT

You may continue using the existing routing number (236084832).

However, we highly encourage members to update their accounts and payment instructions to use
the new SRFFCU routing number 226078379 whenever possible.

Even if you continue using the former routing number, transactions will display Self Reliance

Financial as the institution name.

Wire Transfers
As of July 1, 2026, all wire transfers will be handled using the SRFFCU wire instructions. You can send and
receive money from your credit union account to any other financial institution that accepts wire transfers

within the United States as well as internationally. Visit SRFFCU.com for full instructions.

Checks & MICR (Magnetic Ink Character Recognition) Line

The account number printed on your checks is part of the MICR line which is located along the bottom of
each check. This line includes the routing number, account number, and check number and is used to
process payments accurately.

WHAT YOU NEED TO KNOW
You may continue using your existing checkbooks. However, when ordering new checkbooks, we

recommend updating to the new routing number 226078379.

SRF B& FCU Merger Guide 10



SRFFCU Merger Guide Legacy UKRFCU Members July 1, 2026

Anatomy of a Check

Below is an illustration of a typical check. The three numbers along the bottom — the MICR line — are color-

coded to show where the routing number, account number, and check number appear.

If you use checks for payments or set up electronic payments using check information, be sure to reference
the MICR account number on the bottom of your check. The format of your MICR account number remains
unchanged.

JOHN A. MEMBER CHECK NO.
123 MAIN STREET 1234
ANYTOWN, NY 10001 DATE:

PAY TO THE ORDER OF

S
SELF RELIANCE FINANCIAL FCU
226078379 17500000XXXXX 1234

ROUTING NUMBER ACCOUNT NUMBER CHECK NUMBER

226078379 17500000XXXXX 1234

Identifies the credit union. Always 9 Your unique account number on the The sequential check number for this
digits. MICR line. check.

SRF BM FCU Merger Guide 11



SRFFCU Merger Guide Legacy UKRFCU Members July 1, 2026

Routing Numbers Ta yeku

MepeKoHanTecs, Wo BCi 3apaxyBaHHA 3apnaatv, ACH-nnatexi Ta nepeKasu 34iCHIOTbCA 6e3 3aTPUMOK.

HOBMUMW ROUTING NUMBER KONUWWHIN ROUTING NUMBER
SRFFCU UKRFCU

226078379 236084832

OHOBITb CBOI paxyHKM Ha Lel routing number Bce wie npauytoe. Y TpaH3aKLiax BigobpaxkaTumeTbes
«Self Reliance Financial».

YOTro OYIKYBATMH

By MmorKeTe NnpoaoBKyBaTM BUKOPMCTOBYBATU NOTOYHMI routing number (236084832).

OAHaK MM HaNoNerMBO PEKOMEHAYEMO BaM OHOBUTM CBOI NJATiXKHI JaHi Ta BUKOPUCTOBYBATH
HoBwMi4 routing Homep SRFFCU — 226078379.

HaBiTb AKLLO BM NPOAOBMKYBaTMMETE BMKOPWUCTOBYBATM CTapuii routing number, y TpaH3aKLiax B¥e

byne BigobpaxkaTuca Self Reliance Financial sk Ha3Ba ycTaHoBM.

baHKIBCBKI ITepekasu

3 1 nunHA 2026 poKy BCi GaHKIBCbKI Nepekasu 34ilMcHoBaTUMYTbCA 3a pekBisutamm SRFFCU. Bu moxkete
HaACWNATU Ta OTPMMYBATU KOLUTK 3i CBOrO PaxyHKy Y KpeauTHin cninui ao 6yab-akoi ¢iHaHCOBOI yCTaHOBM,
AKa NpuinMmae BaHKIBCbKi nmepekasn, AK y mexax CnonyveHux LLUTaTie, Tak i 3a KopaoHom. BiasigavTe

SRFFCU.com ana nosHoi iHbopmauii.

UYekwu Ta psagoxk MICR (Magnetic Ink Character Recognition)

Homep paxyHKy, HaApyKOBaHMI Ha BalLMX YeKax, € YacTUHow paaka MICR, AKMI po3TalloBaHUI y340BXK
HUXKHbOI YaCTMHM KOXKHOro 4eka. Llel pagoK mictutb routing number, Homep paxyHKy Ta HOMep Yeka i
BMKOPUCTOBYETHCA ANA TOYHOro 06pobaeHHs naaTexKiB.

WO BAM NOTPIBEHO 3HATM
By mokeTe 1 Hagani KOPUCTYBATMCA CBOIMM YEKOBMMM KHUMXKKaMU. MpoTe nig, Yac 3aMOBNEHHSI HOBOI

YEKOBOI KHUKKN PeKOMEeHAYEMO BUKOPUCTOBYBATU HOBMI routing number 226078379.

SRF B& FCU Merger Guide 12
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bynosa ueka

Hu)Kue HaBedeHO iNtOCTPALLi0 TUMOBOrO Yeka. TPU YMcaa B HUMKHIM YacTUHI — psgok MICR — BuaineHo

Pi3HUMM KoNbopamu, Wo6 NokasaTh e po3milleHi routing number, Homep paxyHKy Ta HOMep Yeka.

AKWO BM BMKOPUCTOBYETE YeKM A/1A NaTexiB abo HagaeTe iHGOPMALLiO 3 YeKa ANA eNeKTPOHHUX OnaT,
060B’s13K0BO BKa3yTe Homep paxyHKy MICR, po3TalloBaHMMN Y HUKHI YaCTUHI YeKka. PopmaT Baworo Homepa
paxyHKky MICR 3anunwaetbca 6e3 3miH.

JOHN A. MEMBER CHECK NO.
123 MAIN STREET 1234
ANYTOWN, NY 10001 DATE:

PAY TO THE ORDER OF

S
DOLLARS
SELF RELIANCE FINANCIAL FCU
226078379 17500000XXXXX 1234

ROUTING NUMBER HOMEP PAXVYHKY HOMEP HEKA

226078379 17500000XXXXX 1234

Balu yHiKanbHWI HOMep pPaxyHKy Ha

|oeHTUIKYE KpeaUTHY CNinKy. 3aBXKan
paaky MICR.

CKNagaeTbea 3 9 undp.

MocnigoBHUI HOMEp LbOTO YeKa.

SRF BM FCU Merger Guide 13
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Cards, Payments & Direct Deposits

What changes — and what stays the same — for your card and payment activity. The only change is the new
credit union name, logo and card design.

Debit Cards

WHAT TO EXPECT
At this time, there are no immediate changes to your current Debit Card. You may continue using it

as usual.

Debit Cards with the new name, logo, and design will be reissued automatically at their normal

expiration.

Credit Cards

WHAT TO EXPECT
At this time, there are no immediate changes to your current Credit Card. You may continue using it

as usual.

Credit Cards with the new name, logo, and design will be reissued automatically at their normal

expiration.

Direct Deposit & ACH

WHAT TO EXPECT
Beginning July 1, 2026, your existing Direct Deposit such as payroll and social security payments as

well as any ACH transactions will continue uninterrupted.

However, we highly encourage you to update your payment instructions to use the new SRFFCU

routing number whenever possible.

SRF w FCU Merger Guide 14
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Kaprku, miaTe:xi ta Direct Deposit

LLlo 3MiHIOETbCA, a WO 3a/1MWAETbCA 6e3 3MiH A8 BalUMX KapTOK i nnaTtexis. EAMHA 3MiHa NoaArae B
OHOB/IEHHI HAa3BW KPeAMTHOI CNiIKK, TOroTUNa Ta AN3aliHY KapToK.

J1e6eToBi KapTKH

YOro OYIKYBATHU

Hapasi Balwa gebeToBa KapTKa 3a/IMWAETLCA 63 3MiH — BU MOXKETe KOPUCTYBATUCA HElo AK i paHilwe.

[ebeToBi KapTKM 3 HOBOI HA3BOID, /I0r0 Ta AM3alHOM ByAyTb NepeBunycKaTUCA aBTOMaTUYHO nicaa

3aBepLUeHHA TePMIiHY Aji CTapuX KapToK.

KpenutHi kapTku
YOro O4YIKYBATHU

Hapasi Balua KpeaWTHa KapTKa 3a/1MLIAETbCA 6e3 3MiH — BU MOXKeTe KOPUCTYBaTUCA HElo AiK i paHilue.

KpeauTHi KapTKK 3 HOBOIO HA3BOIO, /I0r0 Ta AM3alHOM B6yayTb NepeBUnyCcKaTUCA aBTOMATUYHO Micas

3aBepLUeHHA TePMIiHY Aji CTapuX KapToK.

Direct Deposit Ta ACH

YOrO OYIKYBATH
3 1 nunHa 2026 poKy Baw noTtoyHui direct deposit (HanpuKknag, 3apobiTHa naaTta abo couianbHi

Bunaati) Ta ACH-nnatexi NpoaoBKyBaTMMYTb HAAXOAMUTU Y 3BUYANHOMY PEKUMI.

OpHaK MU HanonernMBo PeKOMEHAYEMO OHOBUTU CBOI NAATXKHI AaHi Ta BUKOPUCTOBYBATU HOBWIA

routing Homep SRFFCU.

SRF w FCU Merger Guide 15
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Safe Deposit Boxes

At this time, your existing safe deposit box services and terms are unaffected by the merger.

WHAT TO EXPECT
You will continue to receive the same high level of security and protection provided by your current

safe deposit box services, and your existing terms and conditions remain unchanged at this time.

SRF w FCU Merger Guide 16
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CelioBl1 CKDUHBbKH

Hapasi Bawi nocayrn cemdoBnx CKPUHBLOK Ta YMOBM iX BUKOPUCTAHHA HE 3MiHIOIOTbCA BHACAIAOK 31MTTA.

YOTrO OYIKYBATH
Bu 11 Hagani oTpMMyBaTMMETE TOW CaMUid BUCOKMIA piBeHb Be3neKn Ta 3aXmncty. YMOBU KOPUCTYBAHHA

ceiidpoBMMU CKPMHBbKAMM 3a/1MLLIAIOTLCA 63 3MiH.

SRF w FCU Merger Guide 17



SRFFCU Merger Guide Legacy UKRFCU Members July 1, 2026

Loans & Loan Payments

Your existing loan terms and conditions remain in full effect after the merger.

01

Residential

No changes to your loan.

Your loan terms, conditions, and
payment schedule remain in
effect.

02
Consumer
No changes to your loan.

Your loan terms, conditions, and
payment schedule remain in
effect.

03

Business

No changes to your loan.

Your loan terms, conditions, and
payment schedule remain in
effect.

Loan Payments

WHAT TO EXPECT

For your convenience, we will continue processing your payments as usual.

However, we highly encourage you to update your payment instructions to use the new SRFFCU

routing number whenever possible.

SRF BM FCU Merger Guide 18



SRFFCU Merger Guide

Legacy UKRFCU Members

July 1, 2026

Kpenutu Ta miiatexi 3a KpeiuTaMu

01

Inoreuni

*KoaHux 3miH wopao Baworo
Kpeaury.
Ymoswu, rpadik Ta npasuaa

noraweHHA Baworo KkpeaunTy
3a/MLWatoTbCA 6€3 3MmiH.

Bawi KpeanTHi yMOBKM He 3MiHIOOTbCA Nicns 06’ eAHaHHSA.

02

CriokuBYl

¥ogHux 3miH wopao Baworo
Kpeauty.
YmoBwu, rpadik Ta npasuna

noralleHHs Baloro KpeguTy
3aAuLWwatoTbeA 6e3 3miH.

03

BizHec

¥ogHux 3miH wopao Baworo
Kpeauty.
YmoBw, rpacdik Ta npasuna

noraweHHA Baworo Kkpeguty
3a/MLWatoTbeA 6e3 3MiH.

[TnaTesxi 3a KpeiuTaMu

YOTro OYIKYBATMH

[ns Bawwoi 3py4HOCTi MK 11 Hagani byaemo 06pobaaTK Balli NaaTexiy 3BU4aMHOMY PEXUMI.

OpHaK MU HanonernMBo PEeKOMEHAYEMO OHOBUTU CBOI NAATXKHI AaHi Ta BUKOPUCTOBYBATU HOBWIA

routing Homep SRFFCU.
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Digital & Electronic Services & Statements

Website, online banking, statements, and bill pay — effective July 1, 2026.

WEBSITE
SRFFCU.com

Beginning July 1, 2026, the UKRFCU website will
automatically redirect to SRFFCU.com.

Access digital banking, learn about products, and apply
for loans.

ONLINE BANKING

Continued Access

As of July 1, 2026, your online banking platform will
continue operating.

A new unified platform will launch later in 2026. Please
monitor your email for updates.

Periodic Statements

WHAT TO EXPECT

No changes to your periodic statements.

E-Statements

WHAT TO EXPECT
Your e-Statement experience will remain unchanged at this time. Any future updates or

enhancements will be communicated to you in advance.

Bill Pay

]
WHAT TO EXPECT

Your Bill Pay experience will remain unchanged at this time. Any future updates or enhancements

will be communicated to you in advance.

SRF w FCU
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[T poBi Ta eJIEKTPOHHI cepBICH U BUIINCKU

BebcaliT, oHMalH-6aHKIHT, BUNUCKK, ONJlaTa paxyHKiB — nounHatoum 3 1 annHa 2026 poky.

BEBCAMNUT
SRFFCU.com

3 1 aunHAa 2026 poky, BebcaitT SRNYFCU Ta UKRFCU
ABTOMATUYHO NepeHanpaBaaTMmyTb Ha SRFFCU.com.

OTtpumyiTe  pgoctyn A0  umdpoBoro  HaHKiHry,

O3HaloM/IOMTECA 3 NPOAYKTaMM Ta MOAABaNTe 3aaBKM
Ha KpeauTn, BuKopuctosytoun SRFFCU.com.

OHNAWH-BAHKIHT

[IpomoB:KeHUH JOCTYTI

3 1 nunHa 2026 poKy obuasi KoauwHi nnatdhopmu
OHNaMH-6aHKiHIY MPOAOBXKYBAaTUMYTb NPALLOBATH.

HoBa eguHa nnatdopma byae 3anylueHa nisHiwe y 2026
poui. CnigKynTe 3a OHOBNIEHHAMM, AKi ByayTb HagicnaHi
Ha Bally eNeKTPOHHY MOLTY.

[TartepoBi 6aHKIBCHKi BUITHCKU

YOTro OYIKYBATMH

HKoaHux 3MiH WwoA0 Ballux naneposunx BUMNUCOK.

EneKTpOHHI BUNIKCKU

YOro OYIKYBATHM
Bawi eneKkTpoOHHI BUMNUCKM Hapasi 3anvwatotbcs 6e3 3miH. Mpo Bci maibyTHi OHOBAEHHA MM

noBiAOMMMO 3a3[anerigb.

Orutata paxyHKiB

YOro OYIKYBATHM
Baw pocBig onnatv paxyHKiB Hapasi He 3miHeTbeA. [po BCi MalbyTHI OHOBAEHHA MW MOBIAOMUMO

3a3paneriab.
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ATMs & Shared Branching

Your access to your money has just expanded.

11 5,000+ 55,000+

SRFFCU BRANCHES CO-OP SHARED BRANCHES SURCHARGE-FREE ATMS

What This Means For You

]
SHARED BRANCHING

You can continue using the Shared Branching network just as you always have. No changes needed.
As a reminder, as part of the shared branching network, you can: get account history, make loan
payments, withdraw funds, transfer money between accounts, make deposits, and cash checks.

In addition, as a member of SRFFCU you may now also visit any of our 11 physical branch locations
you find most convenient.

To find a shared branching location, visit sharedbranching.org.

ATMs

To find a surcharge-free ATM near you, visit srffcu.com.
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bankomaTu Ta Shared Branching

Balu 4OCTYN 40 KOLWITIB 3HAYHO PO3LUMPEHO.

5,000+ 55,000+

11

CNINbHUX BIAAINEHD
co-o°P

BAHKOMATIB BE3

BIAMIANBHD BREFCET OOAATKOBUX KOMICIN

IT1o 11e o3Hauae 714 Bac

SHARED BRANCHING
Kopuctyintecs mepexeto Shared Branching Ak i paHiwe — 6e3 Ko4gHWUX 3MiH Y1 A,04aTKOBUX KPOKiB. fK
HaragyBaHHsA, y byab-akomy BigaineHHi Shared Branching Bu moxeTe oTpumaTu icTOpito TPaH3aKL,ii,
3p0BUTM NNATIXK 33 KPEAUTOM, 3HATU KOLITKU, 3pOOUTU NepeKas MiXK paxyHKamMM Ta BHECTU FOTIBKY 4u

YeKn.

Kpim Toro, Tenep Bam A0CTYMNHO Le Ginblle MOXKAMBOCTEN: 3aBiTaiTe y byab-sike 3 Hawmx 11 BigaineHs,
AK yneH SRFFCU.

LLlo6 3HaliTK HallbanKye BigaineHHAa mepeski Shared Branching, siasiaaite sharedbranching.org.

BAHKOMATMHU

LLlo6 3HaliTK 6aHKOMaT 6e3 A0AaTKOBOI Komicii nobu3y Bac, siasigaiTe srffcu.com.
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Branch Locations & Hours

Anpecu BififiyieHb Ta TOJUHN POOOTH

As a member of Self Reliance Financial Federal Credit Union, you may visit any of our 11 branches across our
service area. Our branches are available during the days and hours listed below. For holiday hours and any

temporary changes, please visit SRFFCU.com.

Ak unen Self Reliance Financial Federal Credit Union, BM MoMeTe KOpUCTyBaTUCS OyAb-AKMM 3 HaLIUX
BiaAineHb. Yci nepeniyeHi HUXKYe BiaaineHHA npautooTb 3a 3BUYaliHUM rpadikom. IHGopmaLito Nnpo rogmHm

pob0THK Y CBATKOBI AHi Ta TMMYACOBi 3MiHM MOYHa NOAMBMUTMCA Ha Halwomy caiTi SRFFCU.com.

BRANCH ADDRESS & PHONE

NEW YORK

New York 108 2" Ave Monday—Friday: 9:00 AM — 4:30 PM
Headquarters & New York, NY 10003 Thursday: 9:00 AM — 6:00 PM
Regional Office 212-473-7310 Saturday: 8:30 AM — 2:00 PM

Sunday: Closed

Kerhonkson Branch 6329 Route 209 Tuesday & Thursday: 10:00 AM —1:00 PM
Kerhonkson, NY 12446 Saturday: 10:00 AM — 1:00 PM

845-626-2938 Monday, Wednesday, Friday & Sunday: Closed

Uniondale Branch St. Vladimir Parish Center Thursday: 9:00 AM — 4:30 PM
226 Uniondale Avenue Friday: 10:00 AM — 6:00 PM
Uniondale, NY 11553 Saturday: 8:30 AM — 2:00 PM
>16-565-2393 Monday, Tuesday, Wednesday & Sunday: Closed

Astoria Branch 32-01 31st Avenue Wednesday & Friday: 10:00 AM — 6:00 PM

Astoria, NY 11106 Saturday: 8:30 AM — 2:00 PM

718-626-0506 Monday, Tuesday, Thursday & Sunday: Closed

Lindenhurst Branch Holy Family Ukrainian Wednesday: 10:00 AM - 6:00 PM
Catholic Church Saturday: 8:30 AM —2:00 PM
225 North 4th Street
Lindenhurst, NY 11757
631-867-5990

Monday, Tuesday, Thursday, Friday & Sunday: Closed
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Trenton Branch 477 Jeremiah Ave. Thursday & Friday: 10:00 AM — 6:00 PM

Trenton, NJ 08610 Saturday: 9:00 AM —2:00 PM

215-725-4430 Monday, Tuesday, Wednesday & Sunday: Closed

Feasterville 221 W. Street Rd. Monday—Friday: 8:30 AM — 6:00 PM

Regional Office Feasterville, PA 19053 Saturday: 9:00 AM — 2:00 PM

215-725-4430 Sunday: Closed

Somerton Branch 14425 Bustleton Ave. Monday—Friday: 8:30 AM — 6:00 PM

Philadelphia, PA 19116 Saturday: 9:00 AM — 2:00 PM

215-725-4430 Sunday: Closed

Ukrainian 700 N Cedar Rd. Monday: 9:00 AM — 6:00 PM
Educational and Jenkintown, PA 19046 Tuesday, Wednesday, Friday: 10:00 AM — 6:00 PM
Cultural Center 215-725-4430 Saturday: 9:00 AM — 2:00 PM
(UECC) Branch Thursday & Sunday: Closed
Fairmount Branch 2307 Brown St. Saturday: 10:00 AM — 1:00 PM
Philadelphia, PA 19130 Monday, Tuesday, Wednesday, Thursday, Friday &
215-725-4430 Sunday: Closed

Baltimore Branch 2345 Eastern Avenue, Monday, Tuesday, Wednesday: 9:00 AM —4:30 PM
Baltimore, MD 21224 Friday: 9:00 AM — 6:00 PM
215-725-4430 Saturday: 9:00 AM — 2:00 PM

Thursday & Sunday: Closed
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Change in Terms

A summary of material changes to your account agreements, disclosures, notice and schedule of fees and
charges effective July 1, 2026.

PLEASE READ AND RETAIN

In connection with the operational merger of Ukrainian Selfreliance Federal Credit Union (UKRFCU)
and Self Reliance New York Federal Credit Union (SRNYFCU) to form Self Reliance Financial Federal
Credit Union (SRFFCU), effective July 1, 2026, the UKRFCU disclosures, agreements and notice
governing your accounts and services will be replaced by the corresponding Self Reliance Financial
Federal Credit Union documents. The Change in Terms notifications below summarize the material
changes. Account features and services not described below will remain unchanged. Full copies of
the new SRFFCU Membership and Account Agreement, Business Membership Account Agreement,

Truth-in-Savings Disclosure, Electronic Fund Transfers Agreement and Disclosure, Funds Availability

Policy Disclosure, Privacy Notice, and Schedule of Fees and Charges are enclosed with this mailing
and are also available at any branch and online at SRFFCU.com.

Notice in Change to Governing Law — Pennsylvania to New York

As a result of the merger, your accounts and membership will now be maintained by Self Reliance Financial
FCU, a federal credit union headquartered in the State of New York. Accordingly, certain agreements,
disclosures, policies, and terms governing your accounts and services may now be interpreted and governed
under the laws of the State of New York, to the extent applicable and not otherwise preempted by federal
law or regulations. This change may affect, among other matters: account agreements and disclosures, loan
and security agreements, funds transfer and electronic banking services, collection and enforcement rights,
arbitration or dispute resolution provisions, if applicable, venue or jurisdiction for certain legal proceedings.
As a federally chartered credit union, Self Reliance Financial FCU remains primarily governed by the Federal
Credit Union Act and regulations issued by the National Credit Union Administration (NCUA). However,
certain contractual and operational matters may now reference or rely upon New York law rather than the

laws of the Commonwealth of Pennsylvania.

Membership and Account Agreement

Effective July 1, 2026, the Ukrainian Selfreliance FCU Membership and Account Agreement governing your
deposit accounts will be replaced by the Self Reliance Financial FCU Membership and Account Agreement.

The following material changes apply to your accounts and services.
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New Provisions Added

¢ Real-Time Payments. A new section permits you to receive payments through real-time payment
systems — including The Clearing House’s Real-Time Payment (RTP®) network and the Federal Reserve’s
FedNow® Service. Real-time payments provide immediate availability of funds 24 hours a day, 7 days a
week, 52 weeks a year. These payments are intended for domestic transfers only, may be subject to
transaction limits, and settlement is final and irrevocable.

e Stop Payments on Cashier’s, Teller’s, or Certified Checks. A new section explicitly describes the process
for requesting a stop payment on a cashier’s check, teller’s check, or certified check after 90 days from
the issuance date, in these circumstances: (1) the check was destroyed; (2) its whereabouts cannot be
determined; or (3) it is in the wrongful possession of an unknown person or a person who cannot be
found or is not amenable to service of process. You must submit a written stop payment order and an
affidavit describing the circumstances. This procedure follows Article 4 of the New York UCC.

Expanded Provisions
e Overdrafts. The agreement now includes detailed treatment of signature-based debit card purchase
transactions and authorization holds, with an example clarifying that you will not be charged an
overdraft fee when your available balance was sufficient to cover a transaction at the time it was
authorized, even if intervening transactions cause the account to be overdrawn when the merchant
later settles the charge.

¢ Joint-Payee Check Processing (New York UCC rule). Under the legacy UKRFCU agreement (governed by
Pennsylvania law), a check payable to two or more persons that was ambiguous as to whether it was
payable to either or both could be processed as though payable to either person. Under the SRFFCU
agreement (governed by New York law), such a check will be processed as though payable to all such
persons.

¢ Updated References. References to website www.ukrfcu.com are replaced by www.srffcu.com. The
credit union name and branding throughout the agreement are updated to Self Reliance Financial
Federal Credit Union. Member service phone numbers are updated; the 215-725-4430 telephone
number continues to be available for use.

Business Membership and Account Agreement

If you maintain a business or organization account — including a sole proprietorship, partnership,
corporation, limited liability company, or unincorporated organization — effective July 1, 2026 your
accounts will be governed by the Self Reliance Financial FCU Business Membership and Account Agreement.

The following are the material changes.

New Provisions Added

¢ Real-Time Payments. Business accounts may now receive payments through real-time payment systems
(RTP® network and FedNow® Service), with the same domestic-only restrictions described above for
personal accounts.
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¢ Stop Payments on Cashier’s, Teller’s, or Certified Checks. As with personal accounts, the new
agreement adds an explicit procedure for requesting a stop payment on these check types after 90 days
from issuance, under New York UCC Article 4.

¢ Certified Beneficial Owner Information / FinCEN. If you were obligated to certify beneficial owner
information at the time your account was opened, you are responsible for notifying SRFFCU of any
changes to that information. If you have reported beneficial owner information to FinCEN, you
specifically consent and authorize FinCEN to disclose your beneficial owner information to SRFFCU for
use in compliance with applicable law.

¢ Financial Exploitation. As permitted by law, SRFFCU may act or decline to act to prevent, stop, or
mitigate financial exploitation of an adult. This may include delaying, declining, or placing a hold on a
transaction; approving or denying account modifications; or notifying a third party. “Adult” means
vulnerable adult, elder adult, senior adult, eligible adult, or other person as defined by applicable law.

Expanded Provisions

e Overdrafts. The agreement now includes detailed treatment of signature-based debit card purchase
transactions and authorization holds, with an example clarifying that you will not be charged an
overdraft fee when your available balance was sufficient to cover a transaction at the time it was
authorized, even if intervening transactions cause the account to be overdrawn when the merchant
later settles the charge.

¢ Joint-Payee Check Processing (New York UCC rule). Under the legacy UKRFCU agreement (governed by
Pennsylvania law), a check payable to two or more persons that was ambiguous as to whether it was
payable to either or both could be processed as though payable to either person. Under the SRFFCU
agreement (governed by New York law), such a check will be processed as though payable to all such
persons.

Truth-in-Savings Disclosure

Effective July 1, 2026, the Ukrainian Selfreliance FCU Truth-in-Savings Disclosure will be replaced by the Self

Reliance Financial FCU Truth-in-Savings Disclosure. The material changes are summarized below.

Account Renamings
Some of your accounts referenced in the disclosure have been renamed. Your account balances, dividend

rates, terms, and access are unaffected by the renaming. No action is required from you.

Legacy UKRFCU Account Name New SRFFCU Account Name

Prime Share Savings
Share Draft Checking
Classic Money Market Money Market
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Account Limitations Removed

Under the legacy UKRFCU Truth-in-Savings Disclosure, members were limited to no more than six (6)
transfers and withdrawals per month from Prime Share, High Yield Savings, Classic Money Market, and
Premium Money Market accounts by means of preauthorized, automatic, or internet transfer, telephone
transfer, check, draft, debit card, or similar order. Under the SRFFCU Truth-in-Savings Disclosure, this six-

transaction-per-month limitation no longer applies.

Account Type Legacy UKRFCU Limit New SRFFCU Limit

Savings 6 per month No limit
High Yield Savings 6 per month No limit
Money Market 6 per month No limit

Minimum Balance Requirements

m Legacy UKRFCU Minimums New SRFFCU Minimums

IRA Savings $50.00 to open / $50.00 to earn APY $0.00 to open / $0.00 to earn APY

Truth-in-Savings Disclosure - Certificate Accounts

Early withdrawal penalties on certificate accounts have been substantially reduced across all terms. These
early withdrawal penalties will be applicable to all existing and new certificates starting July 1, 2026. All

other terms and conditions of existing certificates will remain in effect until maturity.

Early Withdrawal Penalty Schedule

Legacy UKRFCU Penalty New SRFFCU Penalty

3 to 8 months 90 days’ dividends 30 days’ dividends
9 to 17 months 180 days’ dividends 90 days’ dividends
18 months 270 days’ dividends 90 days’ dividends
24 to 36 months 360 days’ dividends 90 days’ dividends
37 to 60 months 360 days’ dividends 180 days’ dividends

Term Options

Available terms (months) 3,5,6,7,8,9,10, 12, 13,15, 17, 3,5,6,7,8,9,10, 12, 13,15, 17,
18, 24, 36, 60 18, 24, 30, 36, 48, 60
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Electronic Fund Transfers Agreement and Disclosure

Effective July 1, 2026, the Ukrainian Selfreliance FCU EFT Agreement and Disclosure will be replaced by the

Self Reliance Financial FCU EFT Agreement and Disclosure. The material changes are summarized below.

Transaction Limits — Increases
Legacy UKRFCU (Visa Debit) | New SRFFCU (Visa Debit)
Daily Visa Debit purchases — count 10 per day 20 per day

Daily Visa Debit purchases — amount $1,500.00 maximum $2,500.00 maximum
($1,000.00 minor cards)

Daily POS transactions — count 10 per day 20 per day

Daily POS transactions — amount $1,500.00 maximum $2,500.00 maximum
(51,000.00 minor cards)

Daily ATM cash withdrawals — count Subject to security limits 20 per day

ATM/Debit Network Coverage
Expansion to STAR, PLUS, and CULIANCE networks provides surcharge-free access at significantly more ATMs

and POS terminals nationwide.

Legacy UKRFCU Networks New SRFFCU Networks

Credit Union ATMs; CO-OP networks; Visa networks STAR, PLUS, CULIANCE networks; Visa networks (incl.
(PINIless) Visa STAR PINless)

Operational Changes

Business days Monday — Friday (excluding holidays) Monday — Saturday (excluding
holidays)
Lost/Stolen card or (215) 725-4430 / (888) 765-8282 215-725-4430

unauthorized EFT — phone

Lost/Stolen card or (215) 725-1071 Not available
unauthorized EFT — fax

EFT Transfer Limitations 6 transfers/withdrawals per month None
for share and money market accounts

Bill Pay daily limit $9,999.99 per day Refer to current platform terms
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Funds Availability Policy

Effective July 1, 2026, the Self Reliance Financial FCU Funds Availability Policy will replace the legacy
Ukrainian Selfreliance FCU Funds Availability Policy.

Provisions Removed

These provisions have been removed from the policy. However, the credit union may continue to apply
these practices. The following are the material changes.

¢ Holds on Other Funds for Check Cashing. Permitted the credit union, when cashing a check drawn on
another financial institution, to withhold the availability of a corresponding amount of funds already in
your account.

¢ Holds on Other Funds in Another Account. Permitted the credit union, when accepting for deposit a

check drawn on another financial institution, to make funds from the deposit available immediately but
delay a corresponding amount in another of your accounts.

Provision Added

e Deposits at Other Locations. The SRFFCU Funds Availability Policy explicitly notes that the policy applies
only to funds deposited at SRFFCU. For deposits made at Co-Op Shared Branches or other locations, you
should inquire about applicable availability rules.

Privacy Notice

Effective July 1, 2026, the Self Reliance Financial FCU Privacy Notice will replace the legacy Ukrainian

Selfreliance FCU Privacy Notice. The following are the material changes.

¢ Questions. Updated contact information to 212-473-7310 or go to https://srffcu.com/.

Schedule of Fees and Charges

As of July 1, 2026, a new Self Reliance Financial FCU (SRFFCU) Schedule of Fees and Charges will go into
effect. The SRFFCU Schedule of Fees and Charges is provided to you with this mailing and is also available
upon request at any branch and at SRFFCU.com. SRFFCU may amend the Schedule of Fees and Charges from
time to time and will notify you of any subsequent changes as required by law.

QUESTIONS?

If you have questions about any of the Change in Terms above, please call our Member Services
team at 215-725-4430 (Pennsylvania Regional Office), visit any SRFFCU branch, or write to Self
Reliance Financial Federal Credit Union at 221 W. Street Rd. Feasterville, PA 19053. The updated

notice, agreements, disclosures, and schedule of fees and charges are included with this mailing.
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We Are Here to Help
Mu TyT, 100 JIOIIOMOITHU

Our team is ready to support you through every step of this transition.

Hawa KomaHza rotoBa nigATpMMYBaTW Bac Ha KOXHOMY eTari Liboro nepexoay.

CALL — NEW YORK CALL — PENNSYLVANIA
(HEADQUARTERS) (REGIONAL OFFICE)

212-473-7310 215-725-4430

VISIT ONLINE VISIT A BRANCH

www.SRFFCU.com Stop by any SRFFCU branch

Thank you for your continued trust. We are proud to serve you and look forward to supporting your

financial needs as Self Reliance Financial Federal Credit Union.

JIAKyeMo 3a Ballly IOCTiMHY J10Bipy. Mu nuiraeMocsi MOKJIUBICTIO 0OCIIyTOBYBATH Bac i HazaJri

mizTpuMyBatH Bati ¢inancoi motpedu sik Self Reliance Financial Federal Credit Union.
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